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- In case of an available new update, the user shall be notified through a pop-up message indicating 

a newer version. It’s highly recommended to install all updates before using the Application.

- For the desktop version, it is advised to use Google Chrome browser.

Note: 
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Insert MRN and PASSWORD and select your Area on 1.
(In case of first login, insert Saudi / Iqama ID as your password) 

From the Menu 2 you can change the screen language to Arabic, access the Help and About Us. 

Click the [Login] button 3, to access the application.

Click [Open New File] button 4 to open a new medical file [will be explain below].

Click the [Forget Password] button 5 to change / reset the password.

1-1 Sign in

 1\Sign in

Sign in screen will appear when the MNGHA Care is launched.

USERMANUALMNGHACare   

1-1 Sign in

 1\Sign in

Sign in screen will appear when the MNGHA Care is launched.
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٢-١ توثيق تسجيل المستخدم
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A timer for inserting the verification code will be shown on 1, (total time is 5 minutes).

Insert the verification code on 2, click the [Confirm] button and proceed with the signing in.

In case the given verification code doesn’t work, the user can request a new verification code by 
clicking button  [Request Code Again] 3.

To cancel the Log in, the user can go back to the previous page by clicking button [Cancel] 4.

To change the screen language to Arabic, Click 5.

If you don’t receive a text message with the verification code, make sure to add your mobile number 

in the Registration office in patients Services Administration.

Note: 

If you need any help click 6 [help] button to find User Guide. 

1-2 User Sign-in Verification

To confirm your identity after the sign in, a verification code will be sent to the 
patient’s registered mobile number in the Hospital Information System.

 1\Sign inMNGHA Care   User Guide



 من خلال هذه الخاصية يمكن للمستخدم تغيير كلمة المرور بعد الدخول للمرة الاولى 

مستخدما الهوية السعودية أو ا�قامة.

 ٢-١ تغير كلمة المرور

خدمات المرضى دليل المستخدم    إعادة تعيين كلمة المرور /٢
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55

Click button 1, to move to the previous page

Click button 2, to Logout or be redirected back to Home. 

In the new password field 3,enter a new password. 

In the new confirmation field , enter the same new password to confirm.

Click the [OK] button 5 to submit, Click the [cancel] button 6 to cancel.
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2-1 Password change

Users can change their password after the initial Log-in 
with the Saudi / Iqama ID

MNGHA Care    2\Reset Password User Guide



في حالة محاولة تغيير كلمة المرور ستظهر لك هذه الشاشة للتحقق من الطلب حيث

سيطلب منك إدخال الرمز المرسل  لهاتفك مسبقا في النظام.

 ٢-2 التحقق من تغيير كلمة المرور

خدمات المرضى دليل المستخدم    إعادة تعيين كلمة المرور /٢

4

2-2 Password Reset Verification

 1\Sign in USERMANUALMNGHACare   

A screen for verifying password change.

please refer to 1-2 on 1 
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 من خلال هذه الخاصية يمكنك طلب فتح ملف جديد. سيتم ارسال الطلب الى قسم التسجيل لمراجعته حاليا هذه

الخدمة متاحة لمنسوبي الحرس ومركز ا¨عمال في المنطقة الوسطى. 

خدمات المرضى دليل المستخدم    فتح ملف طبي جديد /3
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•     From the sign In page, you can find the Open New File 
       Feature.

To open a new file, you will start by entering the 
Saudi/Iqama ID, Mobile number and your area then 
select [ Business center, SANG Staff Member or other]on 1.

Click Next to receive the verification code to your mobile 
number if you don’t have a record.

Please refer to 1.2 on 1. After the verification code is entered 3, Fill all 
required fields in the Registration Form and 
upload your documents.

At the end, click the [Next] button to direct 
your request to Patient Service.

•  Once Patient Service reviews your request, you 
    will receive a feedback through your email.

3-1 Open New File

 1\Sign in USERMANUALMNGHACare   

the user can request to open a New Medical File. This service is currently available for SANG Staff 
members and Business Center patients in the Central region.

MNGHA Care    3\Open New File User Guide



هذه الشاشة هي الصفحة الرئيسية بعد تسجيل الدخول في التطبيق.

٤-١ الصفحة الرئيسية لخدمات المرضى

خدمات المرضى دليل المستخدم    4/ الصفحة الرئيسية

6

1

2

3

4

5

6

1 Shows the user’s name, age, gender and  patient number.

Click the [Account Information] button 2 for the user’s account information such as 
Name, Area, Gender, Age (Birthday), Phone number, and Email that can be edited and 
the password can be changed.

Click button 3 to change the profile photo.

To change the screen language to Arabic, Click 4.

Click button 5 to Logout or to go to the User Guide.

The Menu area of all the services provided on 6.

MNGHA Care will automatically log you out after 5 minutes of inactivity.

Note: 
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4-1 MNGHA Care Main Screen

 1\Sign in USERMANUALMNGHACare   

This is the main page after signing in to the MNGHA Care.
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في هذه الصفحة يتم عرض معلومات حساب المستخدم مثل:

  الاسم وكلمه المرور وتاريخ الميلاد  والمنطقة والجنس ورقم الهاتف.

 ٤-٢ معلومات الحساب

خدمات المرضى دليل المستخدم    ٤/ الصفحة الرئيسية
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Click button 1, to move to the previous page.

Click button 2, to Logout, go to the User or Move to the Home screen.

Click button 3 to change the profile photo.

4 Presents the user’s account information such as Name, Password, Area, Gender, Age (Birthday), 
Phone number, and Email that can be Added or Edited by clicking the [Add/Edit] button 5.

Click the [Change password] button 6, to change your password using the Password change 
page.
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4-2 Account Information 

 1\Sign in USERMANUALMNGHACare   

This page shows the user’s account information.

MNGHA Care    4\Home User Guide



 من خلال هذه الخاصية يمكنك تغيير صورة الملف الشخصي وذلك من 

خلال الاختيار من مجلد الصور في جهازك.

 ٤-٣ تغيير صورة الملف الشخصي

خدمات المرضى دليل المستخدم    ٤/ الصفحة الرئيسية

8

4-3 Picture change

 1\Sign in USERMANUALMNGHACare   

Chang your profile picture through selecting a picture from the user’s mobile.
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 من خلال هذه الخاصية يمكنك عرض قائمة المواعيد  خلال فترة معينة تتضمن أيضا

مواعيد ا¨شعة مع التعليمات .(للمنطقة الوسطى فقط)

 ٥-١ قائمة المواعيد

خدمات المرضى دليل المستخدم    5/ المواعيد
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Click button 1, to move to the previous page.

Click button 2, to Logout, go to the User Guide or Move to the Home screen.

In 3, select the start and end dates to search for appointments during that period.
Click the [Request for Appointment] button 4, to request for an appointment, currently 
available for only (Primary health care centers and Business Center in central region) 

In 5, a list of future appointments, in addition to the radiology appointments (for all regions) with 
the pre-instructions for a limited number of tests, check-ups and requested appointments through 
this application will be shown by using the    button to be displayed in 
details or folded.
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6,7 Click the [Modify] button 6, or [Cancel] 7 to Update (modify or cancel) any appointment 
requests that are under review or pending approval.

5-1 Appointment list

 1\Sign in USERMANUALMNGHACare   

This page shows the list of future appointments, in addition to the radiology 
appointments with the pre-instructions for a limited number of tests and 
check-ups.

MNGHA Care    5\Appointment User Guide



 من خلال هذه الخاصية يمكن  للمستخدم طلب موعد جديد.
(حاليا هذه الخاصية متاحة فقط لمن لديه اهلية مركز الاعمال في المنطقة الوسطى

أو ملف صحي في مدينة ا¨مير بدر السكنية) 

 ٥-٢ طلب المواعيد

خدمات المرضى دليل المستخدم    المواعيد /5
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Click button 1, to move to the previous page.

Click button 2, to Logout, go to the User Guide or 
Move to the Home screen. 

Click area 3, to select the facility.

Click area 4, to select the clinic.

Click area 5, to select a physician.5

Click area 6, to select the preferred time 
(if morning or afternoon).

6

7

8

9

Select preferred date.

Click button 8, to submit an appointment request, the response 
will be received as Notification in Messages. 

Click button 9, to go back to the appointments list page.

6

8 9

•    Note: For Primary health care in Central Region, the schedule date is available as following:
1- two working days except Thursday.  it will be open for one day only.
2- Request appointment service is available only from 8 am to 3 pm during the working days.

7

5-2 Appointment request

 1\Sign in USERMANUALMNGHACare   

This Page shows how to request an appointment. This service is currently available for only 
(Primary health care centers and Business Center in central region) 

MNGHA Care    5\Appointment User Guide



 ٥-٣ إلغاء المواعيد

خدمات المرضى دليل المستخدم    ٤/ الصفحة الرئيسية

ابت

خدمات المرضى دليل المستخدم    المواعيد /٥
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From Appointment list select the appointment, 
click    to display the appointment in details.

Click button 1 to Cancel the appointment.

From 2 you can write your 
cancelation reason.

Click 3 to submit or click 4 to close.

Your cancelation request will be pending 
as 6.

7 The response will be received as 
Notification in notification page and SMS. 
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3 4

After submit, confirmation message will be appear 
as 5, click OK to confirm or cancel for cancelation.

5

5-3 Cancel Appointment 

 1\Sign in USERMANUALMNGHACare   

In this feature you can cancel your booked appointment that requested through this application.
Currently, it is available in Central region. 

MNGHA Care    5\Appointment User Guide



من خلال هذه الخاصية يمكنك استعراض جميع معلومات الزيارات حسب الفئات

الموضحة في الصورة. 

 ٦-١ نوع سجل الزيارات

خدمات المرضى دليل المستخدم    سجل الزيارات /٦
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Click button 1, to move to the previous page.

Click button 2, to Logout, go to the User Guide or Move to the Home screen.

From 3 the user can search the visits history as per visit type [Outpatient], [Inpatient], 
[Emergency], or [all] by selecting a filter option.

21

3

6-1 Visit Type

 1\Sign in USERMANUALMNGHACare   

 To select a Visit type.

MNGHA Care    6\Visit History User Guide



  من خلال هذه الخاصية يمكنك عرض قائمة سجل الزيارات المحدد نوعها مسبقا.

 ٦-٢ قائمة سجل الزيارات

خدمات المرضى دليل المستخدم    سجل الزيارات /٦
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Click button 1, to move to the previous page.

Click button 2, to Logout, go to the User Guide or Move to the Home screen

Using button 3, the user can search the visit history for the last [3Months], [6 Months], or last [Year].

4 Click 4, to see the visits history for specific period.

5,6 5 shows the list of visits, and using [Details]button 6 directs you to the details page.
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6-2 List Duration

 1\Sign in USERMANUALMNGHACare   

This page displays the visit history depending on visit type.
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من خلال هذه الخاصية يمكنك معرفه تفاصيل سجل الزيارة المحددة.

 ٦-٣ تفاصيل سجل الزيارات

خدمات المرضى دليل المستخدم    سجل الزيارات /٦

14

1

2

3

1 To display the selected visit date and type. 

2 Displays the basic treatment information such as Hospital information ,Diagnosis, Prescription, 
Laboratory results, Radiology, Special Clinics , Medical reports and Pathology, 
you can use the    to display each one in details or folded.

Click 3 to print or request a Medical report.

2

1

Request  Medical Report
3

6-3  Details 

 1\Sign in USERMANUALMNGHACare   

Displays basic treatment information for a selected visit.

MNGHA Care    6\Visit History User Guide



من خلال هذه الخاصية يمكنك عرض نتائج التحاليل المختبرية.

 ٧-١ التحاليل المخبرية

خدمات المرضى دليل المستخدم    النتائج /٧
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3

[BLOOD] Serology
23/01/2017  - 25/04/1438

4

5

6

1

2

3

4

5

Click button 1, to move to the previous page.

Click button 2, to Logout, go to the User Guide or Move to the Home screen.

6

By using the menu bar 3, users can search for all the four kinds of results. The image above shows the 
[Laboratory] result.

Using button 4, the user can search the test results for the last [3Months], [6 Months], or last [Year].

Click 5, to see the test results for specific period.

6 shows the test result, and using the    button, displays the test results in details or folded.  

7-1 Laboratory

 1\Sign in USERMANUALMNGHACare   

Displays the Laboratory test results.
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 من خلال هذه الخاصية يمكنك الوصول إلى نتيجة ا¨شعة و صورها.
ملاحظة: صور ا¨شعة متاحة حاليا للمنطقة الوسطى فقط

خدمات المرضى دليل المستخدم   

 ٧-٢ نتائج ا¨شعة

النتائج /٧
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Click button 1, to move to the previous page.

Click button 2, to Logout, go to the User Guide or Move to the Home screen.

By using the menu bar 3, users can search for all the four kinds of  results , here we will describe 
[Radiology].

4 Using button 4, the user can search the visit history for the last [3Months], [6 Months], or last [Year].

5 Click 5, to see the information for specific period.

6 6 shows the test results, and using the    button, the test result of Radiology can be 
displayed in details or folded. 

7 Click the [Radiology image] button 7 to view the Radiology image for central region only.

21
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5

7-2 Radiology

 1\Sign in USERMANUALMNGHACare   

Displays Radiology results and images for central region.
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 من خلال هذه الخاصية يمكنك الوصول إلى نتائج  الفحوصات ا¨خرى
(مثل تخطيطات القلب, الدماغ.. الخ)

خدمات المرضى دليل المستخدم   

 ٧-٣ التحاليل ا¨خرى

النتائج /٧
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Click button 1, to move to the previous page.

Click button 2, to Logout, go to the User Guide or Move to the Home screen.

By using the menu bar 3, users can search for all the four kinds of  results , here we describe 
[Special Clinic].

4 Using button 4, the user can search the visit history for the last [3 Months], [6 Months], or last [Year].

5 Click 5, to see the information for specific period.

6 6 shows the test result, and the user can check the test history of Special Clinic.

21
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5

7-3  Special Clinic

 1\Sign inMNGHACare   

Displays the test results of Special Clinics (other exams).

 7\Test Results User Guide



 من خلال هذه الخاصية يمكنك الوصول إلى نتائج  اختبارات الخزعات.

خدمات المرضى دليل المستخدم   

 ٧-٤ الخزعات

النتائج /٧

18

Exam Date Procedure ( Test Name)

23/01/2017  Antomical Pathology

(Hospital)

1

2

3

Click button 1, to move to the previous page.

Click button 2, to Logout, go to the User Guide or Move to the Home screen.

By using the menu bar 3, users can search for all the four kinds of results, here we describe [Pathology].

4 Using button 4, the user can search the visit history for the last [3Months], [6 Months], or last [Year].

5 Click 5, to see the information for specific period.

6 By using button 6, users can see the Test Result and check the test result of Pathology.

21
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5

7-4  Pathology

 1\Sign in USERMANUALMNGHACare   

This page displays the test results of Pathology.
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هذه الصفحة للبحث في الوصفات الطبية  حسب نوع الزيارة المسجلة : 

العيادات الخارجية، التنويم ، الطوارئ، أو الكل 

خدمات المرضى دليل المستخدم   

 ٨-١  تحديد نوع الزيارة

الوصفات الدوائية /٨

19
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Click button 1, to move to the previous page.

Click button 2, to Logout, go to the User Guide or Move to the Home screen.

From 3, the user can select visit type to search for the Prescriptions separately per 
[Outpatient], [Inpatient], [Emergency]. 

21

3

8-1 Visit type 

 1\Sign in USERMANUALMNGHACare   

Displays the prescription as per the visit type to search for the Prescriptions 
separately per [Outpatient],[Inpatient], [Emergency].

MNGHA Care    8\Prescriptions User Guide



من خلال هذه الصفحة يمكنك عرض الوصفات الدوائية للمريض.

خدمات المرضى دليل المستخدم   

 ٨-٢  قائمة

الوصفات الدوائية /٨

20
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Click button 1, to move to the previous page.

Click button 2, to Logout, go to the User Guide or Move to the Home screen

Using button 3, the user can search the Prescription history for the last [3Months], [6 Months], 
or last [Year].

4 Click 4, to see the information for that specific period.

5 5 shows the list of Prescriptions, and using    button, the list can be displayed in details or folded.

6 Click the [Medication Refill] button 6, to request medication refill, the requested information is 
transferred to the Hospital Information System (HIS). The approval or refusal of refill, is then 
transferred via SMS from HIS, and it also can be found in the Notifications page of MNGHA Care.

7 Click the [Medication Alarm] button 7, to move to the medication alarm page, alarm button can 
be displayed only for the Outpatient Prescriptions and when it’s necessary to take a specific 
medicine every day within a specific period of time.

5

8-2 List

 1\Sign in USERMANUALMNGHACare   

This page displays the prescription information for a selected visit type or for all. 
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  من خلال هذه الخاصية  يتم عرض منبه لÊدوية و تاريخ بدء العلاج 

و تاريخ الانتهاء منه وضبط وقت الجرعة.

خدمات المرضى دليل المستخدم   

 ٨-٣  المنبه

الوصفات الدوائية /٨

21
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1 This field is to insert the basic information for the medication alarm. Start date, end date, and 
dosage time can be set. When accessing the page, the basic date and time is automatically 
set and the patient can change accordingly.

Click the [OK] button 2, to save the alarm information. 

Click the [Cancel] button 3, to cancel the alarm.

1

8-3 Alarm

 1\Sign in USERMANUALMNGHACare   

Displays a Medication alarm, start date, end date, and the dosage time can 
be set.
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تتيح خاصية إدارة المجموعة للمستخدم للوصول إلى اËتي :

خدمات المرضى دليل المستخدم   

 ٩-١  أدارة المجموعة

إدارة المجموعة /٩

قائمة التابعين

تتيح للمستخدم الدخول الى جميع ملفات التابعين المسجلة تحت ملفه الطبي في النظام (كا¨بناء)

اعطاء صلاحية

 تتيح للمستخدم إعطاء تفويض صلاحية لغيره من أفراد عائلته للدخول الى ملفه الطبي

 ملاحظة: حتى تستطيع استخدام هذه الخاصية لابد أن يكون ملفك الصحي محدث كاملا

 رقم الجوال و رقم سجل العائلة المشترك( من قبل قسم التسجيل)

22
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1

2

3

Click button 1, to move to the previous page.

Click button 2, to Logout, go to the User Guide or Move to the Home screen or add a comment.

From 3 Select Grant Access or Dependents list.

1

3

9-1 Group management

 1\Sign in USERMANUALMNGHACare   

In this feature you can view and manage your dependents list who are 
registered under your mobile number or Grant Access for your relatives 
who share the same Family ID.  

MNGHA Care    9\Group management User Guide



هذه الصفحة  تعرض قائمة اعضاء الاسرة وا¨قارب المسجلين برقم هاتف المستخدم

والمعين لهم صلة قرابة في النظام، بحيث يكون للمستخدم الصلاحيات الكاملة 

للوصول إلى ملفاتهم الطبية. 

خدمات المرضى دليل المستخدم   

 ٩-٢  قائمة التابعين

إدارة المجموعة /٩

23
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5

Click button 1, to move to the previous page.

Click button 2, to Logout, go to the User Guide or Move to the Home screen or add a comment.

6

3 shows the list of family members.

If a child is registered under your mobile number, and who share the same family ID 
the button [Select] 4 will appear, and the user can use all the functions of patient portal for the 
selected child.

From 5, you can activate the future vaccines reminder feature for your dependents who are 
less than 6 years old.

Click button 6, to go back to your account.

9-2 Dependents List

 1\Sign in USERMANUALMNGHACare   

This page displays the list of family members who are registered under the 
user’s  mobile number.
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عرض قائمة التابعين لتحديد من سيتم منحه حق الدخول او تعديل صلاحيته.

خدمات المرضى دليل المستخدم   

 ٩-٣  الصلاحيات

إدارة المجموعة /٩
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2
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4

5

Click button 1, to move to the previous page.

Click button 2, to Logout, go to the User Guide or Move to the Home screen or add a comment.

3 shows the list of family members to select or edit the access privilege.

Click the [Grant Access] button 4 to grant an access privilege

Select the [Edit] button 5, to edit the access privilege

21

4

5

Khaled

Arwa

Saleh

Nada

3

9-3 Grant Access

 1\Sign in USERMANUALMNGHACare   

Displays a list of dependents who share the same Family ID with your profile to 
determine who will be granted access privilege. 
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من خلال هذه الصفحة  يمكنك منح صلاحية جديدة ¨حد أفراد عائلتك للوصول الى 

ملفك الصحي 

خدمات المرضى دليل المستخدم   

 ٩-٤  إضافة صلاحية جديدة

إدارة المجموعة /٩
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4

5

After chose Grant access from section (9.3 Group management – Grant Access).

1 Displays MRN for who will be granted an access privilege.

Using 2 to decide the expiration date for this access privilege.

Check 3 for permanent access privileges.

Click the [Save] button 4 to save and activate this access privilege.

 Click the [Cancel] button 5 to cancel privilege.

21

3

4 5

9-4 Add New Access 

 1\Sign in USERMANUALMNGHACare   

To grant a new access privilege. 
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من خلال هذه الصفحة  يمكنك تعديل صلاحية سابقة إما بحذفها أو تعديل مدتها.

خدمات المرضى دليل المستخدم   

 ٩-5  تعديل الصلاحيات

إدارة المجموعة /٩

26

1

2

3

4

5

After choosing the  Edit from section (9.3 Group management – Grant Access)

1 Displays MRN for who will be granted an access privilege.

Using 2 to decide the expiration date for this access privilege.

Check 3 for permanent access privileges.

Click button 4 to save any changes.

Click button 5 to revoke this access privilege.

2
1

3

4 5

9-5  Edit Current Access

 1\Sign in USERMANUALMNGHACare   

To edit the current access privilege.
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 تستخدم هذه الخاصية لتذكير رب ا¨سرة بموعد التطعيمات المطلوبة لÊبناء المسجلين في ملفه الصحي

 والتي أعمارهم أقل من 6 سنوات.

خدمات المرضى دليل المستخدم   

 ٩-٦  قائمة التابعين - التذكير بالتطعيمات القادمة

إدارة المجموعة /٩

27

1

1 Once you put a check mark (√) on “Future Vaccination Reminder”, you will receive 
notifications  of  future vaccinations for all your dependents in the notification page.

9-6  Dependents List -Future Vaccination Reminders

 1\Sign in USERMANUALMNGHACare   

To remind the family leader of the time of MNG-HA vaccinations schedule for all dependents who 
are less than 6 years old.
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 من خلال هذه الشاشة  تستطيع معرفة انواع اهلية العلاج المتاحة لك وفترة

صلاحيتها وللاستعلام عن مراجعة  في قسم اهلية العلاج.

خدمات المرضى دليل المستخدم   

 ١٠-١  أهلية العلاج  - قائمة

أهلية العلاج /١٠

28

1

2

3

4

Click button 1, to move to the previous page.

Click button 2, to Logout, go to the User Guide or Move to the Home screen or add a comment.

3 Displays the eligibility type list with the time period and  the valid statues.

5 Click button 5 to check the Medical Eligibility Status Inquiry for a patient that already has an 
eligibility request as link to MNG-HA website:
 http://ngha.med.sa/English/EServices/Pages/medalg.aspx

Click button 4 to send a request to update your eligibility. This function will be active 
if you have an expired eligibility status or the treatment validity date is less than 
3 months. Your request will be sent to patient service for verification and review. 
(For more details, see section 10.2).

21

Update your Medical Profile4

5

3

10-1 Eligibility types list

 1\Sign in USERMANUALMNGHACare   

Display the eligibility type list with the time period and  the valid statues.
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 من خلال هذه الخاصية يمكنك ارسال طلب تحديث أهلية العلاج ، تعمل هذه الخاصية

 إذا كان لديك أهلية علاج منتهية الصلاحية أو تاريخ الانتهاء بعد 3 أشهر.
سيتم إرسال طلبك إلى خدمة المريض للتحقق والمراجعة

خدمات المرضى دليل المستخدم   

 ١٠-٢  تحديث الملف الطبي

أهلية العلاج /١٠

29

After choosing the Update your Medical Profile from the previous screen, Treatment Eligibility,  
you have to fill out the email field if it’s not previously filled in the account information screen.

Then, you have to fill out and upload all required information and documents.

Once you submit your request, and the request has been reviewed by patient service, you will 
receive a feedback through your email.

1

2

3

2

3

10-2 Update Medical Profile 

 1\Sign in USERMANUALMNGHACare   

This service is to send a request to patient service to update the eligibility 
information. This service will be active if you have an expired eligibility status 
or  your validity date is less than 3 months. 
Currently, it is available for business Center and SANG Staff members in 
Central Region.
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من خلال هذه الخاصية يمكن عرض جميع التطعيمات.

خدمات المرضى دليل المستخدم   

١١ التطعيمات

التطعيمات /١١

30

1

2

3

4

Click button 1, to move to the previous page.

Click button 2, to Logout, go to the User Guide or Move to the Home screen or add a comment.

From 3, users can search the vaccinations information.

4 shows if the vaccine has been taken or not.

21

4

3

11-1 Vaccination

 1\Sign in USERMANUALMNGHACare   

Displays the information of Vaccinations.
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خدمات المرضى دليل المستخدم   

١٢ الملف الطبي

الملف الطبي /١٢

عرض المعلومات الصحية ا¨ساسية للمستخدم الموجودة في النظام.

31

1

2

3

1 Shows the user’s basic information such as patient number, and blood type.

2 Displays all allergy information that has been documented in HIS which contain all related allergies 
details: Name , category and date. 

3 Shows the user’s basic health information such as height and weight that has been documented 
in HIS and Body Mass Index .2

1

3

12-1 EMR

 1\Sign in USERMANUALMNGHACare   

Displays the basic health information in the Electronic Medical Record.
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خدمات المرضى دليل المستخدم   

١٣-١ التقرير الطبي

١٣/  التقارير الطبية

هذه الصفحة لطلب وطباعة التقرير الطبي.
طلب تقرير طبي حاليا لعيادات ا¨مير بدر السكنية

32

1

2

3

Click button 1, to move to the previous page.

Click button 2, to move to Logout or go the Home Page.

Click 3 to Print your completed reports.

4 Click 4 to Request for a new medical report.

5 Click 5 to check you requested reports status.

21

3

5

4

13-1 Medical Report 

 1\Sign in USERMANUALMNGHACare   

This page is to request and print a Medical Report.
Request a medical report is currently available for Prince Bader Residential 
City Clinics only.
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خدمات المرضى دليل المستخدم   

١٣-٢ التقارير الطبية الجاهزة

١٣/  التقارير الطبية

تتيح هذه الصفحة الوصول الى جميع التقارير اËتية في الملف الطبي : 
(تقرير بإجازة مرضيه - تصريح دفن - تقرير مرافقة الموظف لمريض - بيان إجازة وضع - تقرير وصاية) 

  (لابد أن تكون التقارير مكتملة وجاهزة للطباعة) 

33

1

2

3

4

5

Click button 1, to move to the previous page.

Click button 2, to Logout, go to the User Guide or Move to the Home screen or add a comment.

Using button 3, the user can search the Medical reports for the last [3 Months], [6 Months], or last [Year].

Click 4, to see the information for that specific period.

6 You can cancel your pending requests, the Cancel feature will appear when you display Pending 
Requests.

7 Click button 7 to display each request in details or folded.

From 5 you can find all the Rejected Requests by the Hospital information system, all under 
processing Requests that accepted but not completed and Pending Requests that still without 
any response  from Health Information Management.

21

4

7

3

5

Under Processing Requests

6

13-2 Completed Report

 1\Sign in USERMANUALMNGHACare   

Displays all completed reports that are ready to print. 
The type of reports that will be available in the portal are: 
(Sick Leaves - Permission of Burial - Patient Sitter - Maternity Leave - 
Guardianship Medical Report).
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خدمات المرضى دليل المستخدم   

 ١٣-٣ طلب تقرير طبي

١٣/  التقارير الطبية

 هذه الخاصية لطلب تقرير طبي جديد (تقرير الملخص الطبي، شهادة فحص ما قبلالزواج أو بلاغ عن وفاة).

وهي حاليا متاحة فقط لعيادات ا¨مير بدر السكنية . 

34

1

1 In Medical Report page click button 1 (Request Medical 
Report) to move to Visit History pag.
Currently available for Prince Bader Residential City Clinics.

2 After selecting visit you wish to have a medical report for, click 
button 2 then the medical report will appear for that visit.

2

13-3 Request Medical Report 

 1\Sign in USERMANUALMNGHACare   

This feature is to request a new medical report (Brief Medical Report, Pre-Marriage Certificate or a 
Death Notice), Currently for Prince Bader Residential City Clinics only.
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خدمات المرضى دليل المستخدم   

 ١٣-٣ طلب تقرير طبي

١٣/  التقارير الطبية

 هذه الخاصية لطلب تقرير طبي جديد (تقرير الملخص الطبي، شهادة فحص ما قبلالزواج أو بلاغ عن وفاة).

وهي حاليا متاحة فقط لعيادات ا¨مير بدر السكنية . 

35

3

4

3 3 to print all completed reports for a selected visit. 

4 Click 4 to request a medical report for a selected visit.

5 Click 5 to choose the type of report you want to request (Brief 
Medical Report, Pre-Marriage Certificate or a Death Notice).   

6 Click 6 to Submit your request,  then click Ok to Confirm. 

7 Click 7 to cancel this request.

5

6 7

13-3 Request Medical Report 

 1\Sign in USERMANUALMNGHACare   

This feature to request new medical report
(Brief Medical Report, Per Marriage Certificate or Death Notice), 
Currently for Prince Bader Residential City Clinics.
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خدمات المرضى دليل المستخدم   

 ١٣-٤ حالة طلبات التقارير

١٣/  التقارير الطبية

هذه الصفحة لتوضيح حالة التقارير الطبية التي تم طلبها من خلال التطبيق.

36

1

2

3

4

5

Click button 1, to move to the previous page.

Click button 2, to Logout, go to the User Guide or Move to the Home screen or add a comment.

Using button 3, the user can search the medical report for the last [3Months], [6 Months], or last [Year]. 

Click 4, to see information for that specific period.

6 6 for report request details.

7 7 to cancel a Pending Request. 

5 to view all the Pending Requests that are still without any response form patient service or 
in-process requests that are accepted by patient service.

21

4

7

3

5

6

13-4 Requests Status

 1\Sign in USERMANUALMNGHACare   

Shows the status of the requested medical reports that have been submitted 
through this application.
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خدمات المرضى دليل المستخدم   

 ١٤-١ الرسائل

١٤/  الرسائل

 من خلال هذه الخاصية تستطيع رؤية جميع الرسائل الواردة والصادرة والتنبيهات

و صندوق الشكاوى والاقتراحات.
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1

2

3

4

5

Click button 1, to move to the previous page.

Click button 2, to Logout or Move to Home page.

Click the [Suggestion & Complaint] button 3, to add suggestion & Complaint

Click the [Outbox] button 4, to see all your outbox messages that have been created through the 
suggestions & Complaints in 3.

6 The [Notification] button 6, In case there are Notifications  such as a Medication Refill or an 
Appointment Request the number will show as an indicator. Once you click it, it will take you 
to Notification Page.

The [Inbox] in button 5, In case there are messages received  other than a Medication Refill or an 
Appointment Request, the number will show as an indicator. Once you click it, it will take you to 
the Inbox page.

21

4

3

5

6

14-1 Messages

 1\Sign in USERMANUALMNGHACare   

This Page is to view all the sent and received messages or notifications,  
and to add suggestions & Complaints.
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خدمات المرضى دليل المستخدم   

 ١٤-٢ الالتنبيهات

١٤/  الرسائل

 من خلال هذه الخاصٌية تستطٌع رؤية التنبٌيهات لتكرار صرف دواء او موعد جدٌيد او

 لصلاحية اهلية العلاج او تنبيه بالتطعيمات القادمة.
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1

2

3

4

Click button 1, to move to the previous page.

Click button 2, to Logout or Move to Home page.

From 3, shows the list of notifications for appointment requests, medication refill requests, 
treatment eligibility and future vaccination reminders .

Click 4, Notification Text  will display.

21

43

14-2  Notification 

 1\Sign in USERMANUALMNGHACare   

Notification for appointment requests, medication refill requests, treatment 
eligibility and future vaccination reminders.  
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خدمات المرضى دليل المستخدم   

 ١٤-٣ التنبيهات

١٤/  الرسائل

من خلال هذه الشاشة  تستطيع تقديم الشكاوي والاقتراحات.
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1

2

3

4

Click button 1, to move to the previous page.

Click button 2, to Logout or Move to Home page.

3 to select Suggestions or Complaints.

Click 4, to select a service name.

5 From 5, you can write the text of the suggestions or complaints.

6 From 6, you can write your email address.

7

8,9

Click button 7 to upload your file.

Click button 8 to submit, Click button 9 to clear.

21

4

5

6

7

8 9

3

14-3 Suggestions and complains 

 1\Sign in USERMANUALMNGHACare   

This page to add suggestions & Complaints.
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خدمات المرضى دليل المستخدم   

 ١٤-٤ صندوق الصادر

١٤/  الرسائل

صفحة لرؤية جميع الرسائل الصادرة والتي تم انشاءها في الشكاوي والاقتراحات.
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2

3

4

Click button 1, to move to the previous page.

Click button 2, to Logout or Move to Home page.

From 3 you can show the list of outbox messages that were created in the Suggestions and 
complaints page.

Click     to display the messages.

21

5

5 Click 5 to delete.

3
4

14-4 Outbox

 1\Sign in USERMANUALMNGHACare   

This page for outbox messages.
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خدمات المرضى دليل المستخدم   

 ١٤-٥ صندوق الوارد

١٤/  الرسائل

 من خلال هذه الصفحة تستطيع رؤية الرسائل الواردة بخلاف رسائل إعادة تعبئة

الدواء أو طلب موعد جديد أو صلاحيه أهلية العلاج.

41

5

1

2

3

4

Click button 1, to move to the previous page.

Click button 2, to Logout or Move to Home page.

From 3 you can show the list of Inbox messages that are received from Ministry of 
National Guard - Health Affairs  .  

Click     the message will display.

5 Click 5 to delete it.

21

43

14-5 Inbox 

 1\Sign in USERMANUALMNGHACare   

Displays all Inbox Messages.
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خدمات المرضى دليل المستخدم   

دليل الطوارئ

١٦/  دليل الطوارئ

ابت

42

1

2

3

Click button 1, to move to the previous page.

Click button 2, to Logout, go to the User Guide or Move to the Home screen or add a comment.

3 area provides the websites which have education information and tools. By clicking 
a subject, it moves to the selected website.

21

3

15-1 Education

 1\Sign inMNGHA Care   

This page links to the education site.
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خدمات المرضى دليل المستخدم   

١٧-١ التمرين

١٧/  صحتي

تعرض هذه الصفحة  نتيجة التمارين يوميا واسبوعيا وشهريا.

43

4

1

2

3

Click button 1, to move to the previous page.

Click button 2, to Logout, go to the User Guide or Move to the 
Home screen or add a comment.

By clicking button 3, users can select [Exercise], [Weight], 
[Blood Pressure], [Blood Sugar].

4 Click 4, the page for inserting an Exercise will display.

In 5, the user can separate the calorie consumption on 
a [Daily], [Weekly],[Monthly] basis. 

From 6, you can show your  previous input.

21

3

6

5

5

6

16-1 Exercise

 1\Sign inMNGHA Care   

This page displays the daily exercises information.
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خدمات المرضى دليل المستخدم   

١٧-٢ التمرين-إدخال

١٧/  صحتي

من خلال هذه الصفحة يمكنك إدخال نتيجة تمرين.
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4

6

5

1

2

3

Click button 1, to move to the previous page.

Click button 2, to Logout, go to the User Guide or Move to the Home screen or add a comment.

By clicking button 3, users can select [Exercise], [Weight], [Blood Pressure], [Blood Sugar].

4 Click 4, the page for inserting an Exercise will display

5 5  is for inserting an Exercise and [Exercise type], [Duration], [Start Time].

6 The [Calories] will be automatically calculated. Click [Save] 6 to store the data.
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3

16-2 Exercise – Inserting

 1\Sign inMNGHA Care   

Page for insert the exercise information.
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خدمات المرضى دليل المستخدم   

١٧-3 الوزن- بحث

١٧/  صحتي

من خلال هذه الصفحة يمكنك البحث عن معلومات الوزن.
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5

6

1

2

3

Click button 1, to move to the previous page.

Click button 2, to Logout, go to the User Guide or Move to the Home screen or add a comment.

By clicking button 3, users can select [Exercise], [Weight], [Blood Pressure], [Blood Sugar].

4 Click 4, the page for inserting Height/Weight will display.

5 By using 5, the user can search [Weight] and [BMI] for the last [3 Month], [6 Month],[1Year].

6 6 displays the [Weight] and [BMI] of a selected period with a line graph.

21

3

16-3 Weight – Search
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This page is for searching the weight information.
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خدمات المرضى دليل المستخدم   

١٧-٤ الوزن- إدخال

١٧/  صحتي

من خلال هذه الخاصية يمكنك  إدخال معلومات الوزن.
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5

1

2

3

Click button 1, to move to the previous page.

Click button 2, to Logout, go to the User Guide or Move to the Home screen or add a comment.

Select [Weight] from 3.

4 Click 4, the page for inserting Height/Weight will display.

5 5 is for inserting Height/Weight. When inserting [Height] and [Weight], the [BMI] will be 
automatically calculated. Click [Save] to store the information.

21

3

16-4 Weight – Inserting
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This page is for inserting weight information.
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خدمات المرضى دليل المستخدم   

١٧-٥ ظغط الدم - بحث

١٧/  صحتي

من خلال هذه الصفحة يمكنك البحث عن معلومات ضغط  الدم.
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4

5

6

21

3 1

2

3

Click button 1, to move to the previous page.

Click button 2, to Logout, go to the User Guide or Move to the Home screen or add a comment.

From 3, users can select [Blood Pressure].

4 Click 4, the page for inserting Blood Pressure will display.

5 By using 5, the user can search the Blood Pressure for the last [3 Month], [6 Month],[1Year].

6 6 displays the [Blood Pressure] of a selected period with a line graph.

16-5 Blood Pressure – Search

 1\Sign inMNGHA Care   

Health management pocket book – this page is for searching blood pressure 
information.
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خدمات المرضى دليل المستخدم   

١٧-٥ ظغط الدم - إدخال

١٧/  صحتي

من خلال هذه الصفحة يمكنك البحث عن معلومات ضغط  الدم.
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4
5

21

3 1

2

3

Click button 1, to move to the previous page.

Click button 2, to Logout, go to the User Guide or Move to the Home screen or add a comment.

From 3, users can select [Blood Pressure].

4 Click 4, the page for inserting Blood Pressure will display.

5 5 is for Blood Pressure, insert [Sytolic], [Diastolic], [Situation], and click [Save] to store the information.

16-6 Blood Pressure – Insertion

 1\Sign inMNGHA Care   

Health management pocket book – This page is for inserting blood pressure 
information.
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خدمات المرضى دليل المستخدم   

١٧-٦ سكر الدم - بحث

١٧/  صحتي

من خلال هذه الصفحة يمكنك البحث عن معلومات سكر الدم.
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Click button 1, to move to the previous page.

Click button 2, to Logout, go to the User Guide or Move to the Home screen or add a comment.

By using button 3, users can select [Blood Sugar].

4 Click 4, the page for inserting Blood Sugar will display.

5 By using button 5, users can search the Blood Sugar for the last  [3Month], [6Month], [1Year]. 

6 6 displays the [Blood Sugar] of a selected period with a line graph.

16-7 Blood Sugar – Search

 1\Sign inMNGHA Care   

This page is for searching blood sugar information.
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خدمات المرضى دليل المستخدم   

١٧-٦ سكر الدم - إدخال

١٧/  صحتي

من خلال هذه الصفحة يمكنك إدخال معلومات سكر الدم.
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Click button 1, to move to the previous page.

Click button 2, to Logout, go to the User Guide or Move to the Home screen or add a comment.

By using button 3, users can select [Blood Sugar].

4 Click 4, the page for inserting Blood Sugar will display.

5 5 is for inserting Blood Sugar. Insert [Value] and [Option] and click [Save].

16-8 Blood Sugar – Inserting

 1\Sign inMNGHA Care   

This page is for inserting blood sugar information.
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خدمات المرضى دليل المستخدم   

 ١٨-١ السيطرة على ا¨لم

١٨/  التشخيص الذاتي

من خلال هذه الصفحة يمكن للمريض ادراج معلومات السيطرة على الم المريض.
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Click button 1, to move to the previous page.

Click button 2, to Logout, go to the User Guide or Move to the 
Home screen or add a comment.

Using button 3, patient can select their pain control level by 
clicking left and right, or dragging. 

4 By using button 4, users can search the Pain control for t
he last  [3 Month], [6 Month], [1 Year]. 

5

6

5 5 displays the [Pain control] of a selected period with a line graph. 

6 When clicking [Save] button on 6, the information will be stored. 
When clicking [Next], it stores the data on the current page 
and move to the next step. 

17-1 Pain control  

 1\Sign inMNGHA Care   

This page is for managing the patient’s pain control information. 
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خدمات المرضى دليل المستخدم   

 ١٨-٢ السيطرة على ا¨لم

١٥/  التثقيف الصحي

من خلال هذه الخاصية تستطيع معرفة جودة أداء المريض.

52

21

3

1

2

3

Click button 1, to move to the previous page.

Click button 2, to Logout, go to the User Guide or Move to 
the Home screen or add a comment.

Using button 3, patient can insert their Performance Status 
information by clicking left and right, 
or dragging. 

4 Using button 4, users can search the Performance Status for 
the last  [3 Month], [6 Month], [1 Year]. 

5 5 displays the [Performance Status] of a selected period with 
a line graph. 

6 On 6 area, click [Save] button, to store the 
entered information.

5

4

6

17-2 Performance Status

 1\Sign inMNGHA Care   

This page is for managing the patient’s performance status information.
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خدمات المرضى دليل المستخدم   

التثقيف الصحي

١٥/  التثقيف الصحي

 تحتوي هذه الصفحة على روابط لمواقع تعليمية وأدوات تهتم بتثقيف المريض بما

يخص حالته الصحية.
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Click button 1, to move to the previous page.

Click button 2, to Logout, go to the User Guide or Move to the Home screen or add a comment.

Using 3, patient can insert their Quality of life information in the questionnaire. 

4 4 Click [save] to store the data. 

4

17-3 Quality of Life

 1\Sign inMNGHA Care   

This page is for managing the patient’s Quality of Life information. 
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