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Service description
A service that allows to submit the patients requests for medical
treatment to Eligibility department which ensures, Sending the
request to the correct department based on the workflow, Tracking
the patients New requests in efficient way, Organizing requests,
Sharing documents, Searching based on the metadata of the
request, Generating Reports, Receiving updates about the request
through SMS Or E-mail.



Service Usage
To access the service click Here.

https://ngha.med.sa/english/eservices/pages/servicedetails.aspx?itemid=49


Eligibility Request Steps
1. E-Services
2. Patients
3. Eligibility
4. Start the Service
5. Go to Service
6. Sign in to Nafath App
7. Go to “New Treatment Request.”
8. Select the hospital, then choose the marital status, and enter the mobile

number and a relative’s name for the patient.
9. Enter the address, select the city, neighborhood, and required specialty,

then enter the email address and any additional notes.
10.Attach the required files.
11.Click “Submit Request.”

















Eligibility Request Inquiry

1. E-Services

2. Patients

3. Eligibility

4. Start the Service

5. Go to Service

6. Sign in to Nafath App

7. Go to “Request Treatment Inquiry”














