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Inter-facility Patient Transfers allows the submission of requests for
transferring inpatients and hospital requests through the Ministry of
National Guard's Health Affairs website. This guide aims to clarify
how to use this service properly.

Introduction



How to Access the Service:
To access the service, Go to Here.

Steps:

1. E-Services

2. Patients

3. Inter-facility Patient Transfers then service details 

4. Start the service

5. On the Patient behalf then Go to service 

6. Enter your username or ID number and password for the unified 
national access (Nafath), then login.

7. Fill in the required data

https://ngha.med.sa/english/eservices/pages/servicedetails.aspx?itemid=50


8. Upload the required files or reports.
9. Click Submit to send the request 
10. After submitting the request, the request number will appear for 

review. (Keep it and you will be notified by text message if your 
request is accepted or rejected).

11.Click on Log out

Steps To Submit For a Patient Transfer 
Request (cont.)
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