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• Search for “ADSelfService Plus” in Google Play and Apple 
Stores 



- Choose Server Settings to start configuration for server and port. 
- Add the server ISID-SelfServices.ngha.med.sa Port 443 
- Enable https 
- Press Done 
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Congratulations  

you have Successfully Configured ISID-

SelfServices on your Mobile 
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How to Register and Updated your Contact 
to NGHA ISID self services to be able to 

reset password without creating a request 
on the Online Helpdesk or visiting the 

Information Center Services 
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To register and Update your information, open the NGHA ISID-Self Services:  

 https://isid-selfservices.ngha.med.sa 
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The user must provide his/her NGHA username and password then choose Login 
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The user must update the his/her personal information by choosing the location on the drop down list, 

providing the telephone/extension, mobile number and pager. Once all required information is complete 

choose UPDATE. 
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Congratulations  

you have Successfully Registered and Updated 

your Information to NGHA ISID-Self Services 

SYSTEM! 
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To reset the password, open the NGHA ISID-Self Services https://isid-selfservices.ngha.med.sa.   
Look for the Reset Password icon, then choose CLICK HERE. 
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On the Reset Your Password page, user must enter the following: 
 

Domain username– the user’s NGHA email account 
Domain Name-  the Region where user is working. KAMC-RD for Riyadh users.  
  
Then the user must Enter the Alphanumeric security code  provided then click CONTINUE. 
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Select where you want to receive the verification code, then click CONTINUE. The verification code will 
be sent to the email or mobile number you choose. 
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Enter the verification code then click CONTINUE. 
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Enter a new COMPLEX password, then click RESET PASSWORD. 
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Reset Password using NGHA ISID-Self Services  

Mobile Application 

  - In case you forget your Password and you already updated your mobile.  
- Now You can reset your password by choose“ Password Reset “ as show in below 

Picture write your User Name. 
- Then Press Next. 
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- You will receiving a Verification Code to identify you to your mobile number 
- Enter this code and press Next then enter your new password and confirm it. 
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Congratulations  

you have Successfully RESET 

your NGHA Email Password 


