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Introduction

The service allows beneficiaries to request an entry permit
through the Ministry of National Guard Health Affairs website.
This guide aims to clarify the process of submitting and tracking

the permit request.
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How to Access the Service

To access the service, Go to Here

Steps:

1. E-Services

2. Website

3. Service details

4. Start the service

5. login to the Nafath Unified page and then chooses either through

the Nafath Unifiedapplication or through the username and
password.
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https://ngha.med.sa/English/eServices/Pages/ServiceDetails.aspx?ItemID=86

Steps:
6. After logging in, the beneficiary selects either:

A. Request a Visitor Permit: To fill out the form and then
submit it

B. Track Previous Request : To view the status and information of a
previously submitted request

When selecting the Request a Visitor Permit option, the
beneficiary fills out the form as follows:

Enter full name

ID or Residence Number
Select nationality from the list
Select city
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Steps:

Enter mobile number

Enter email address

Enter car type

Enter car number

Enter the gate number you wish to access
10.Enter the name of the destination you wish to visit
11.Choose the name of the relevant department
12.Enter the reason for the visit

13.After completing the form, the beneficiary clicks the Submit
button to send the request for processing
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Steps

14.Upon submitting the request, a notification will appear indicating
that the request was successfully submitted.

When choosing to Track Previous Request :A list of all previously
submitted applications will appear for the beneficiary, along with the
permit number and status.

1. The beneficiary enters the permit number to search

2. click the search button to search for a specific permit.

3. Ifthe permit is approved, the beneficiary will receive a text message
and email containing a link allowing them to view the permit and
review Its details. The beneficiary can click "View Permit"” to view its
details on the Track page.




Ministry of National Guard
Health Affairs (MNGHA)

ampuses Patients and Visitors Professionals Media Center

Home > E-Services

E-Services

Select service:

All Patients Employees Verification Governmental

Find a Location

The service providing search engine for MNGHA
clinics locations and contact information to facilitate
visitors to reach out MNGHA clinics.

‘Website

Service Details

Service Level Agreement(SLA)

Vendors Careers Mobile App Website

Find a Physician

The service providing search engine for physicians
who worked in MNGHA and the visitors can view
physician profile in details.

Website

Service Details

Search by Service Name

Permits System

The service allows beneficiaries to request an entry
permit through the Ministry of MNational Guard
Health Affairs website.

Website

Service Details

() search Email
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Ministry of National Guard
Health Affairs (MNGHA)

About us W

E-Services

Campuses v Patients and Visitors

Home » E-Services > Service Details

Permits System

Professionals v Media Center

Start the service

The service allows beneficiaries to request an entry permit through the Ministry of National Guard Health Affairs

website,

& Service Level Agreement

Steps Eligibility Required Documents

- Visit MNGHA Website
- Login using Mafath verification
- Fill form request permit vendor visitor

8, Target audience
Citizen, Government sector, Private sector

) service language
Arabic and English

@ Service duration
Immediately

C_Q Service channels
MMGHA Portal

Service cost

Free

FAQ
O FAQ

Service release date:
27/2/2025

() search Email
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