
Results of consultation on The service you would like to add 

to the website



Public opinions will be considered 

during decision-making processes 

regarding the service that 

beneficiaries wish to add

Expected effect The Target

The consultation aims to know the 

preferred service on the website.

by sharing the opinions and advice of 

general beneficiaries from community 

members.



Website assistance service

Results 

What is the service you would like to add 

to the website?
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Sign Language Service



MNGHA consider public opinions during decision-making processes regarding the service that beneficiaries

wish to add. Based on the results of the consultation, A sign language translation service has been added to

the website to enable MNGHA's visitors who are deaf or have a hearing impairment to benefit from the

virtual sign language interpreter service, which translates the written content into sign language

In addition accessibility tools which provide features help the visually impaired and people who suffer from

dyslexia , color blindness , epileptic seizures , Attention Deficit Hyperactivity Disorder (ADHD) , and limited

movement , so that it is easier for them to understand and interact with website also translation feature to

enable users browse the website pages and translate the text into preferred language.

To view the most important accessibility features added to the website click here

Results and impact 

https://ngha.med.sa/english/pages/accessibility.aspx






Consultation
To access service you would like to add to the website consultation Click Here

https://ngha.med.sa/english/eparticipation/e-consulting/pages/website-improvement.aspx


Thank you


