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Results of consultation on The service you would like to add

to the website



Expected effect

Public opinions will be considered
during decision-making processes
regarding the service that

beneficiaries wish to add

o—

The Target

The consultation aims to know the
preferred service on the website.

by sharing the opinions and advice of
general beneficiaries from community

members.
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Results

What is the service you would like to add

to the website?

<

Sign Language Service
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Website assistance service
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Results and impact

MNGHA consider public opinions during decision-making processes regarding the service that beneficiaries
wish to add. Based on the results of the consultation, A sign language translation service has been added to
the website to enable MNGHA's visitors who are deaf or have a hearing impairment to benefit from the
virtual sign language interpreter service, which translates the written content into sign language
In addition accessibility tools which provide features help the visually impaired and people who suffer from
dyslexia, color blindness , epileptic seizures , Attention Deficit Hyperactivity Disorder (ADHD) , and limited
movement , so that it is easier for them to understand and interact with website also translation feature to
enable users browse the website pages and translate the text into preferred language.

To view the most important accessibility features added to the website click here
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https://ngha.med.sa/english/pages/accessibility.aspx

- ®

E-Services Campuses v Patients and Visitors Professionals Media Center Q Search (=) Email [2] ey

Ministry of National Guard
About us v
Health Affairs (MNGHA)

Home 3

About MNGHA

MNGHA Profile

History

Mission, Vision, Values

CEO Message

CEO Corner

Leadership

Integrated Excellence Strategy
Excellence Milestones

Quality and Patient Safety
Awards and Accreditations

Projects

Overview of MNGHA

Welcome to the Ministry of National Guard Health Affairs (MNGHA), a regional leader in delivering the right health care for the
patients at the right time. The MNGHA is an internationally respected healthcare crganization providing a wide range of clinical,
academic, and research programs from public health and primary care to the fine tertiary care specialties and sub-specialties.We
provide our patients with the very best of patient-centered health care approaches, emphasizing safety, quality, and memorable
positive experiences capitalizing on its valuable affiliations.

The MNGHA is a world leader in health information technology and its application in healthcare. It is the world's first to earn a
quadruple Stage 7 by HIMSS, and the first hospital in Europe, the Middle East, and Africa to achieve the revalidation of Stage 7 on
Electronic Medical Record Adoption Modsl (EMRAM 7) under its new modernized standards. In addition, MNGHA is the second
health organization in the world to obtain Stage 7 on Infrastructure Adoption Model (INFRAM 7).

Notably, MNGHA is one of the most important health care organizations in the Kingdom, and was chosen as a center of excellence
to adopt and develop artificial intelligence applications for cardiovascular and strokes diseases, in cooperation with the Saudi Data
and Artificial Intelligence Authority (SDAIA).

The MNGHA is a healthcare system funded by the government of the Kingdom of Saudi Arabia. It is affiliated with the Ministry of
National Guard. The MNGHA consists of medical campuses located in Riyadh, Jeddah, Al-Ahsa, Dammam, and Medina. All these

campuses are linked to one electronic medical record system (BestCara).
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Translate
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Sign Language Screen Reader Overview of MNGHA

Welcome to the Ministry of National Guard Health Affairs (MNGHA), a regional leader in delivering the right health care for the
patients at the right time. The MNGHA is an internationally respectad healthcare organization providing a wide range of clinical,

academic, and research programs from public health and primary care to the fine tertiary care specialties and sub-specialties.We
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Contrast Cursor positive experiences capitalizing on its valuable affiliations.
The MNGHA is a world leader in health information technology and its application in healthcare. It is the world's first to earn a
quadruple Stage 7 by HIMSS, and the first hospital in Europe, the Middle East, and Africa to achieve the revalidation of Stage 7 on
gY Electronic Medical Record Adoption Model (EMRAM 7) under its new modernized standards. In addition, MNGHA is the second
Aﬂ o health organization in the world to obtain Stage 7 on Infrastructure Adoption Model (INFRAM 7).
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to adopt and develop artificial intelligence applications for cardiovascular and strokes diseases, in cooperation with the Saudi Data
and Artificial Intelligence Authority (SDAIA).
The MNGHA is a healthcare system funded by the government of the Kingdom of Saudi Arabia. It is affiliated with the Ministry of
T w MNational Guard. The MNGHA consists of medical campuses located in Riyadh, Jeddah, Al-Ahsa, Dammam, and Medina. All these
= campuses are linked to one electronic medical record system (BestCare).
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Consultation

To access service you would like to add to the website consultation Click Here
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E-Participation ) E-Consultations and E-Questionnaires » The service you would like to add to the website

The service you would like to add to the website ® Finished

0

01-11-2024
Start date

The consultaticn aims to know the preferred service on the website.
01-12-2024

End date

- Sign Language Service
- Website assistance service

g General

Consultation type

g All beneficiaries

Beneficiaries

Last Modified: 12/2/2024 8:50 AM Saudi Arabia Time
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Was this page useful? Yes n 0 visitors liked the content of the page out of 0 feedbacks
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https://ngha.med.sa/english/eparticipation/e-consulting/pages/website-improvement.aspx

Thank you

MNGHA



