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Results of website survey to develop and improve Patient

Feedback Service



Expected effect

Identifying beneficiaries'
satisfaction will have positive
Impacts on the enhancing of the
Patient Feedback Service and
will help to better understanding
beneficiaries' opinions and
expectations, which will enable
us to do the required

enhancement and development.

The Target

The co-initiative aims to improve
the Patient Feedback Service and
receiving creative initiatives and
ideas that drive further
development and improvement of
the services and contribute to the
best user experience. by sharing
their opinions and advice of
general beneficiaries from

community members

MNGHA



Results

In our continuous pursuit of providing a

distinguished user experience, we will<

consider all survey results and work to

enhance and develop Patient Feedback

Service
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Results and impact

Based on the results of the initiative to develop and improve Patient Feedback Service, the user experience has
been enhanced through the integration of the service with the WeCare system. This allows tracking beneficiary
requests through various channels, such as main hospital phone number and the social media platform X,
contributing to improve services and increase satisfaction levels.

To Access the service Click Here

&
@MNGHA


https://ngha.med.sa/english/eservices/pages/servicedetails.aspx?itemid=53
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Patient Feedback Service

Start the service

Patient Feedback Service to receive feedback from MNGHA patients and visitors, this will be helpful for service

improvement and a communication channel with MNGHA clients.

@ Service Level Agreement

Steps Eligibility Required Documents

- Visit MNGHA Website

- From main menu select E-Services then click on Patient services.
- Choose Patient Feedback Service

- Fill out the form and attach files, if any.

- click on submit

Service Evaluation
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Patients and Visitors Service

Dear Patient:

As part of our commitment to delivering the right health care for our patients at the right time, we are pleased to receive your service request, complaint, suggestion, and
comments by filling out the below form.

Please fill the form below, and attach document if needed.

(With our best wishes for good health)

Patient Information

* Patient Medical record number

‘ Patient Medical record number ‘

* First Name

‘ First Name ‘

* Family Name

‘ Family Name ‘

* Mobile Number

‘ 050000000 ‘
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Initiative

To access the Development and improvement of Patient Feedback Service initiative Click Here.
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Development and improvment of Patient Feedback Service
@ Finished
The initiative aims to improve the patient feedback service and receiving creative initiatives and ideas that drive 01-07-2024

further development and improvement of the services and contribute to the best user experience. Start date

30-09-2024
End date

8) joint development
Initiative Type

8 All beneficiaries

Beneficiaries

Results and Decisions
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Was this page useful? Yes m 0 visitors liked the content of the page out of 0 feedbacks



https://ngha.med.sa/English/eparticipation/indexcodevelopment/Pages/Patient-Feedback-Service.aspx

Thank you

MNGHA



