
Development and improvement of Find Location Service



Identifying beneficiaries' 

satisfaction will have positive 

impacts on the enhancing of the 

Find a Location service and will 

help to better understanding 

beneficiaries' opinions and 

expectations, which will enable 

us to do the required 

enhancement and development.

Expected effect The Target

The co-initiative aims to improve 

Find a Location service and 

receiving creative initiatives and 

ideas that drive further 

development and improvement of 

the services and contribute to the 

best user experience. by sharing 

their opinions and advice of 

general beneficiaries from 

community members 



Satisfied Very Satisfied

No Answer Very Unsatisfied

Results 

In our continuous pursuit of providing a

distinguished user experience, we will

consider all survey results and work to

enhance and develop Find Location

Service

1

19

5

0

0

2

Neither

Unsatisfied

Total:27



Results and impact

Based on the results of the initiative to develop and improve Find Location Service, the user experience has been

enhanced through improvements to the graphical interfaces in a mobile-friendly manner, as well as the addition

of information on how to use the service and clarification of the requirements to facilitate user interaction with

the service.

To Access the service Click Here

https://ngha.med.sa/english/pages/findlocation.aspx






Initiative 

To access Find Location Service initiative Click Here.

https://ngha.med.sa/english/eparticipation/indexcodevelopment/pages/find-location.aspx


Thank you


