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5 central

* Medical Number

Q
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1.Sign in

1.1 Sign in

= )

v@v e = I Change the screen language to Arabic

©)

Login via Medical Number (MRN)  OTP Veri

Browse user manual, privacy policy, contact
and application information...etc.

Please enter your medical number and password

Select the area where your health file has
been registered

* Region

5 Central v

Medical Number

3 Insert PASSWORD, In case of first login, insert
Saudi / lgama ID as your password

Insert MRN

* Password

If you forget your password or medical record
number, you can reset through Forgot Password o
Medical Record Number option

Biometric log-in

Or, login with...

National Single Sign-On (Nafath)

k1
\& J — Nafath log-in

Log-in

T LT

Note:

* Incase of an available new update, the user shall be notified through a pop-up message.
* It's highly recommended to install all updates before using the Application.

* For the desktop version, it is advised to use Google Chrome browser.



1.Sign in

1.2 User Sign-in Verification

1, 56 4 )
e |

R sl =

Change the screen language to Arabic

2

in via Medical Number (MRN) OTP Verification

Browse user manual, privacy polic
Insert the verification code sent to your Verifcaton Cod N ———— ' Fl)icatioynp L.
mobile number Within 2 mlnutes as the Plea;eenterlheveriﬁcatinlncndlesenttoynur . . pp
t. ) d t mobile phone number ending with **68 |nf0rmat|0netc
imer indicate

To request a new verification code In case
the timer is over

TO Cancel the Log in Didn't get the code? 01:49

Cancel Log-in
\& _ J

Note:

The verification code will be sent to your previously registered mobile number in the Hospital Information System.

If you don't receive a text message with the verification code, make sure to add your mobile number in the Patient
Services Department.



1.Sign in

1.3 Nafath Sign in

( 1 5 4\ _ .

7 % Browse user manual, privacy policy,
=) dgymll = o+ o o o g

= contact and application information...etc.

Change the screen language to Arabic

®

Login via National Single Sign-On (Nafath)

i NIC
Insert Saudi / Igama ID '

* National ID No / Igama ID No

B

Nafath log-in

Or, login with...

Medical Number and Password

Don't have an account? Open Medical File

Medical number and password log-in

L) 1T

& J Open new medical file




1.Sign in

1.4 Open new medical file

Note:

* This feature enables you to open a new
medical file. The request will be sent to

the Registration Department for review.

* Through the login page, you can choose
the feature (open a new medical file).
* Opening a medical file does not require

login.

Write your national ID / igama

Side menu

All fields are restricted and
retrieved from your medical
file for review only

Open Medical File

Please enter your National ID / Iqama 1D
to complete the open medical file
process

€g  National ID No / Iqgama ID No

12118
< Personal Intol

Full Name In Arabic

Personal Information

Full Name In English

rmation ® < Contacts Persons
o——O
Address Information s Information  Contacts Persons  Review Infor
Number that we can be contacted
abag

First Person *

Full Name ¥

Phone Number

Mabile Number *

I confirm that all entered information o
is correct

I have read and agreed to the General
Trgatment Consent

(2)

%J/

Cancel

(3)

Click send to open file

Cancel

Fill out emergency contact
information

Acknowledgment of the
accuracy of the information

Click Continue to complete
opening the file or cancel



1.Sign in

1.4 Open new medical file

{ 12:20 o T \

S I d e m e n u lo < Review Information @

0——©

acts Persons Review Information QTP Verifica

Contacts Persons

Personal Information

Name

M "ile Number

The input data is displayed 0555555555

Phon
0111111111

Relationship

Father

Cancel Submit >

Request

-/

\

Choose to submit the request

(4)

12:20 T E

< OTP Verification
o ®
rsons Review Information OTP Verification

Verification Code

Didn't get the code?

Additional info

You will receive a text message with a
verification code to confirm your order



2. Reset Password
2.1 Password Change

Change the screen language to Arabic

If you forget your password or medical record
number, you can reset through Forgot
Password or Medical Record Number option

Note:

Login via Medical Number (MRN)  OTP Veri
Please enter your medical number and password
* Region

5 Central v

Medical Number

o
=}

* Password

[

Or, login with...

National Single Sign-On (Nafath)

/f

J

Browse user manual, privacy policy, contact and
application information...etc.

This feature enables you to change the password after the initial Log-in with the Saudi / Igama ID




3. Home

3.1 Main Screen

= U
(o3 1156 5 025 48 Sprse )
O Home Care Eligibility
Test G Test Test

23 Switch
Welcome back! “‘so

Display patient name [&]

Appointments Test Results

All recently performed actions and
results are displayed here
@ @

. . 1 . Prescriptions Dental Appointments
View my family's patient card o
[AE] 5 Upcoming Appointments View All
Home Care Eligibility

MNGHA Care Services More > 8

Knee CT
R —

v

May & Test,Test G Test Test

© King Abdulaziz Medical City-Riyadh

Reserved

Appointment Details >




4. Appointment

4.1 Appointment List

(025§ . SGN
Additional info

< Appointments ® .
Go back to the previous page | — 1
Upcoming History Requests I
| o
m Me My Family -0
Vi ' o _ - View all your upcoming appointments, previous
iew your appomtment's and the appointments o . . appointments, or appointment requests.
your family members 28 WEDNESDAY, #0041
Knee CT
May & Test,Test G Test Test
. . . ar . ®Kin, ulaziz Medical City-Riya 9
Appointments list, based on their classification R'::::: p R R I— Search the log of appointments
(upcoming, previous, appointment requests)
Q Appointment Details >

To request a new appointment

a Book New Appointment - ﬂﬁ

g

'e J o
A} 8

0o

e P J To request a new virtual (remote) appointment

\

Note:

Show the list of appointments during a given period of time, including the radiology appointments with the pre-

instructions for a limited number of tests and check-ups. In addition, if you are added to a waiting list for any clinic, this

will appear in the list of appointments.



4. Appointment

4.2 Dental Appointment List

~__ )

< Dental Appointments

Additional info

Go back to the previous page

Upcoming  History  Requests

Sl = View all your dental upcoming appointments,
Search the log of dental appointments (romraaam) RO SR C RS, G & lEfpelinrus i
05 MCP Clearance req ueStS'

May o Saber,Khaled Bin Tariq
= Bin Ahmad

@ King Abdulaziz Medical City-Riyadh
Dental appointments list, based on their classification ==
(upcoming, previous, appointment requests) Ia} Appointment Detals >

To request a new dental appointment

- (5) Book New Appointment |

To request a new virtual (remote) dental
appointment

f

Note:

* Show the list of dental appointments during a given period of time.

*  Waiting list of dental appointments will be shown in this list.



4. Appointment

4.3 Virtual Appointment List

un scN
. < Virtual Care @0 Additional info
Go back to the previous page |U T |
pcomin, istory equests l
Im Me My Family I &
View all your virtual upcoming appointments
View your virtual appointments and the virtual . . . . ’
v . oA . (onoaY, 200 am ) previous appointments, or appointment requests.
appointments of your family members 25  vcinices)-
August Adult Nephrology
& Test,Test G Test Test
(® King Abdulaziz Medical City-Riyadh . o
: e S Search the log of virtual appointments

Virtual appointments list, based on their —
classification (upcoming, previous, appointment

Q Appointment Details >
requests)

To request a new virtual appointment
[ oo |

g

oy oo
> oo

-
—  Appointment
.
\ /

Note:

Show the list of appointments during a given period of time, including the radiology appointments with the pre-

instructions for a limited number of tests and check-ups. In addition, if you are added to a waiting list for any clinic, this

will appear in the list of appointments.



4. Appointment

Additional info -

——
(weDNESDAY, 2:00 AM )

4.4 Appointment
BOO k| ng Go back to the previous page %yS ot

® King Abdulaziz Medical City-Riyadh

Reserved

Q Appointment Details >

Request a new appointment

0 8

O
Home

[]a}
oo

Appointment

Note:

@ =50 \4 = 50 ﬂ\
< Appointments @ < Request appointment (O]
@

Select Facility Select Doctor, Date and Time S

@  Khashm Alan Clinic ~ e
I Choose the facility
B  Family Medicine Clinic Portal O o

@ VClinic - Family Medicine Portal @)

Additional info

* After you complete the previous steps, Upcoming Mo meas
Me My Family

o

the appointment will be booked.

101 Knee Surgery - Follow Up
« This service is only available to those e
Waiting List

who have a treatment eligibility in the o

Appointment Details >
@ PostCovid-19 Clinic Portal O

Ministry of National Guard ‘s Business

Centers and all Family Medicine and .. o
y Choose the clinic i Selecting a clini

Primary Health Care centers. ©  primary Helth are

f Continue to next step

) \F)

(2) (3)

®  Employee Clinic




4. Appointment

4.4 Appointment
Booking

Note:

* After you complete the previous steps,

the appointment will be booked.

* This service is only available to those
who have a treatment eligibility in the
Ministry of National Guard ‘s Business
Centers and all Family Medicine and

Primary Health Care centers.

Additional info

Go back to the previous

page

Choose the desired doctor, date, and

time

Click continue

Additional info

Go back to the previous page

Verify your appointment
information

Confirm appointment

11l 56 14 \

'4 Request appointment [O)]

Visiting Hours

ility Select Doctor, Date and Time Slot Appo|

(o] Almesned, Ibrahim Saleh
0

B:55 AM 9:05 AM

(o] Enezi, Farhan Mutlaq

May 2025 v

>

9:15AM 9: >

May 2025 v

<D :ﬂ. 56\

< Request appointment

i o}
HO Gl

rfDate and Time Slot  Appointment Summary

Confirm Appointment

Appointment Summary

Primary Health Care

@ Hospital

Khashm Alan Clinic

@ Clinic

V Clinic - Family Medicine Portal

# Doctor

Almesned, Ibrahim Saleh

S Patient

Saad Khaled Alotaibi

Continue >

o

(5)

< Request appointment @

o ®

r, Date and Time Slot  Appointment Summary

Confirm Appointment
Appointment Summary

Primary Health Care

i

Confirm Appointment

E)/

(6)

Add to Calendar ® n

Close ——

Add the appointment
to calendar

Close pop-up



4. Appointment S
° Additional info e et
Mo | My Family %
4.5 Dental —
Go back to the previous page 05  rceclearance

Appointment Booking

@ King Abdulaziz Medical City-Riyadh

Reserved

[a) Appointment Details >

Request a new dental appointment

N ote [} ,@ 1 56 4
< Dental Appointments [0} < Request appointment [0) 1
. g Additional info
* After you complete the previous steps, D)
n Me My Family % Select Facility Select Doctor, Date and Time}S|
the appointment will be booked.
o e " Choose the facility
* This service is only available to those 5 et pora o)
S
o e . ‘ @ Dental GP Partal @)
who have a treatment eligibility in the )
@ AGD Portal @
Ministry of National Guard ‘s Business No data s Avallable
Centers and all Family Medicine and )
Choose the clinic I Continue to next step
Primary Health Care centers. selectngacinie
@ Primary Health Care .

(2) (3)



4. Appointment

4.5 Dental
Appointment Booking

Note:

* After you complete the previous steps,

the appointment will be booked.

* This service is only available to those
who have a treatment eligibility in the
Ministry of National Guard ‘s Business
Centers and all Family Medicine and

Primary Health Care centers.

Additional info

Go back to the previous page

~

Request appointment @®

2y

o)
AN

f

Visiting Hours

Choose the desired doctor, date, and

time

Click continue

Additional info

Go back to the previous
page

Verify your dental
appointment information

Confirm dental
appointment

®

qlity  Select Doctor, Date and Time Slot ~ Apfo

Hygine (Al Saad, Fatimah)

May 2025 v

>

3:01 TE \

< Request appointment @®

Ho G

or|Date and Time Slot  Appointment Summary

w

Confirm Appointment

Appaintment Summary

Primary Health Care

& Hospital

Iskan Clinic

(%) Clinic

Iskan B2 Hygiene Appointment
# Doctor

Hygine (Al Saad, Fatimah)

£ Patient

-

(5)

\ — /

(4)

’ 3:01 = €2 ‘
< Request appointment @
-© ®

bor, Date and Time Slot ~ Appointment Summary

Confirm Appointment

Appointment Summary

Primary Health Care

e

Confirm Appointment

Add to Calendar L IS

Close

. )

(6)

Add the dental

appointment to calendar

Close pop-up



. (035 3 | :::.55“
4. Appointment EP
° Additional info = T e
Mo | My Family %
4.6 Virtual —
Go back to the previous page 25 scimepmotar

Appointment Booking

“ Khaled Saad

® King Abdulaziz Medical City-Riyadh

Reserved

[a) Appointment Details >

Request a new virtual appointment

Note: (1)

@ i @\;. (m ato a\
< Virtual Care @ < Request appointment [0) 1

«  After you complete the previous steps, e feaes D) Additional info

-/

n Me My Family % Select Facility Select Doctor, Date and Time}S|
the appointment will be booked.
@  King Abdulaziz Medical City-Riyadh ~ ChoOse the facility
* This service is only available to those Yo
who have a treatment eligibility in the T o
[V Clinic (SB) - Adult Nephrology @)

Ministry of National Guard ‘s Business

[@ v Clinic (SB) - Stroke Educator Clinic  (_)

Selecting a clinic

Centers and all Family Medicine and [ o v

Choose the clinic I Continue to next step
Primary Health Care centers. o veuaimc f

@  Virtual Emergency

(2) (3)




4. Appointment R

Additional info

cility Select Doctor, Date and Time Slot App

4.6 Virtual

Medicine

Go back to the previous page

Appointment Booking SHE ey

Choose the desired doctor, date, and g 2025
: k-] >
time

Visiting Hours

8:00 AM 8:15 AM 8:30AM 8 >

Click continue

A\ S 4
Note: (4)

(oc ) - @ s @

< Request appointment @ < Request appointment @

) Additional info i
* After you complete the previous steps, HO Gl O ®

riDate and Time Slot Appointment Summary r, Date and Time Slot  Appointment Summary

the appointment will be booked.

Go back to the preViOUS Confirm Appointment Confirm Appointment Add the virtual
Appointment Summary Appointment Summary [ | .
» This service is only available to those page appointment to calendar
Virtual Clinic Virtual Clinic
who have a treatment eligibility in the Verify your virtual & vouta - CI
o o 9 King Abdulaziz Medical City-Riyadh ) ose op-u
- . . . appointment information s Pop-Up
Ministry of National Guard ‘s Business © cini
¥ Glinic {58 Adul Nephrolegy Confirm Appointment
Centers and all Family Medicine and i i v S .
. o patien AddtoCalendar N
Primary Health Care centers. appointment S |

Close

s ) 00 )

(5) (6)




4. Appointment

4.7 Cancel
Appointment

Note:

You can cancel your appointment up to 3
hours before the primary health care
appointment and 2 hours for the
employee clinic.

You will receive an alert on the alerts
page through this application and a text
message will be sent to your mobile

number.

Additional info

Go back to the previous page

Select the appointment you
want to cancel

Click Cancel

e 2l 5G 4 w-\

< Appointments ®

Upcoming  Histery  Requests

n Me My Family -

——
(weDNESDAY, 2:00 AM )

28 Knee CT

Kiay & Test,Test G Test Test

® King Abdulaziz Medical City-Riyadh

Reserved

Q Appointment Details >

a Book New Appointment
8]

King Abdulaziz Medical City-Riyadh King Abdulaziz Medical City-Riyadh
® Department @ Department

Nephrology [KAMC] Nephrology [KAMC]

@ clinic @ clinic

V Clinic (SB) - Adult Nephrology V Clinic (SB) - Adult Nephrology

# Doctor # Doctor

ELWALEED ELHASSAN ELWALEED ELHASSAN

& Ppatient & Ppatient

Alotaibi,Saad Khaled Saad

@ pate & Time Cancel Appointment
MONDAY, 25 Aug,2025 8:00 AM

ancel this appointment?

1447/03/02

Reschedule

Cancel Appointment ‘ | \ | ‘
g w

(2) (3)



4. Appointment

4.7 Cancel Appointment

Select the cancelation reason

() tfeetbetter

Close the pop-up

Choose the cancelation reason, in case of
others, write the reason

Click confirm to continue

(5)

Note:

You can cancel your appointment up to 3 hours before the primary health care appointment and 2 hours for the employee clinic.

You will receive an alert on the alerts page through this application and a text message will be sent to your mobile number.



4 A o | < Dental Appointments ®
. Appointment
Mo | | My Family %
4.8 Cancel Dental R
Ap pOI nt me nt Go back to the previous page QYS :?‘:'md“

@ King Abdulaziz Medical City-Riyadh

Reserved

[a) Appointment Details >

Select the dental appointment

ook New ointmen’ @
you want to cancel

Note:

*  You can cancel your appointment up to 3
Iskan Clinic Iskan Clinic
hours before the dental appointments. = "
Department Department
. . Dental [ISKAN] Dental [ISKAN] - C||Ck Conflrm tO ca ncel

*  You will receive an alert on the alerts D o

page through this application and a teXt i"k:i‘::;atellilerﬂenmllCiinxc ink:\o-‘::i'satelli(e-DentalaClinic

. . & Patient & Patient
message will be sent to your mobile AlmusiYaqoub Moammed
n u m be r' . SEI[)):LQSEAT‘:',“:V May,2025 5:35 PM Are \<JC;TrI1‘(1etw/\?p‘?i:ltnrt:inwtn nt?
Click Cancel T
BT |

i Cancel Appointment | \
g w

(2) (3)



4. Appointment

4.8 Cancel Dental
Appointment

Select the cancelation reason

() tfeetbetter

Close the pop-up

Choose the cancelation reason, in case of
others, write the reason

Click confirm to continue

| |

(5)

Note:

* You can cancel your appointment up to 3 hours before the dental appointments.

You will receive an alert on the alerts page through this application and a text message will be sent to your mobile

number.



0:36 11l 56 4 \

< Virtual Care [O)]

4 y Ap pOi nt m e nt Additional info s s e

Me My Family %

4.9 Cancel Virtual

V Clinic (SB) -

Go back to the previous page 25 suuenephrotogy

Appointment

“ Khaled Saad

® King Abdulaziz Medical City-Riyadh

Reserved

[a) Appointment Details >

Select the virtual appointment
you want to cancel

(5 Book New Appointment

Note:

*  You can cancel your appointment up to 3
King Abdulaziz Medical City-Riyadh King Abdulaziz Medical City-Riyadh
. @ pepartment 6] rtment
hours before the primary health care el it
. N -~ Click confirm to cancel
appointment and 2 hours for the © cinie ° cine
V Clinic (SB) - Adult Nephrology V Clinic (SB) - Adult Nephrology
. . f‘g" Joctor Fﬂ lor
employee clinic. e S
& Ppatient & patient
*  You will receive an alert on the alerts v
. . . © Dpate & Time Cancel Appointment
page through this application and a text ' S
click Cancel T

message will be sent to your mobile

number.

Reschedule

i Cancel Appointment |
g

(2)

Ejj

(3)



4. Appointment

4.9 Cancel Virtual
Appointment

Select the cancelation reason

() tfeetbetter

Close the pop-up

Choose the cancelation reason, in case of
others, write the reason

Click confirm to continue

(5)

Note:

You can cancel your appointment up to 3 hours before the primary health care appointment and 2 hours for the employee clinic.

You will receive an alert on the alerts page through this application and a text message will be sent to your mobile number.



e 2l 5G 4 w-\

< Appointments ®

4. Appointment

Additional info B e .
4.10 Reschedule
Appointment

——
(weDNESDAY, 2:00 AM )

Go back to the previous page 28  eecr

Kiay & Test,Test G Test Test

® King Abdulaziz Medical City-Riyadh

Reserved

Q Appointment Details >

Select the appointment you want

ook New ointment @
to reschedule
G =

Note:

1 56 1%

< Request appointment (O]

.i".l & = L Go back to the previous page
* Appointment booking screen will show if ) ' ® I P pag

King Abdulaziz Medical City-Riyadh dlity  Select Doctor, Date and Time Slot  Apjol

@ Dpepartment

there is another slot available in the

Nephrology [KAMC]
o] Almesned, Ibrahim Saleh

I. i @ clinic D Add|t|ona| |nf0
C Inlc. V Clinic (SB) - Adult Nephrology May 2025 v
. # Doctor Sun 25 >
* The appointment can be rescheduled 2 Si—— — Choose the desired

=Y Patient
. 12:31PM 12:45 PM > H
hours before the reserved time. = doctor, date, and time

© pate &Time o] Enezi , Farhan Mutlag
. MONDAY, 25 Aug,2025 8:00 AM o]
Click reschedule 1447103102 Click continue

May 2025 v

Sun 25 Wed 28 >
Reschedule
\ac_mce”ppommem / | | \- /

(2) (3)




4. Appointment

4.10 Reschedule
Appointment

Additional info

Go back to the previous page

Verify your appointment information

Confirm appointment

Note:

< Request appointment

®
10 o

rjDate and Time Slot Appointment Summary

Confirm Appointment

Appointment Summary

Family Medicine [HCSC]

Hospital

Khashm Alan Clinic

@ Clinic

V Clinic - Family Medicine Portal

# Doctor

Almesned, Ibrahim Saleh

ﬁ
F
r

& Patient

Alotaibi,Saad Khaled Saad

N ————

(4)

< Request appointment

156 @J\
®

-0 ©

br, Date and Time Slot ~ Appointment Summary

Confirm Appointment

Appointment Summary

Family Medicine [HCSC]

4 8

jmun
,’F

Rescheduling Success

Add to Calendar ®

Close

|

(5)

Appointment booking screen will show if there is another slot available in the clinic.

* The appointment can be rescheduled 2 hours before the reserved time.

Add the appointment to calendar

Close pop-up




[ ] = ?a
4. Appointment A o O
° Additional info docoming v Requess
Mo | | My Family %
4.11 Reschedule Dental —
. Go back to the previous page 05  rceclearance
Appointment

@ King Abdulaziz Medical City-Riyadh

Reserved

[a) Appointment Details >

Select the dental appointment you

2
want to reschedule -

Note:

TG

& Request appointment ®

. . . . = o 3 L Go back to the previous page
* Appointment booking screen will show if - ® I P i
Iskan Clinic lity Select Doctor, Date and Time Slot ~ Aghal

there is another slot available in the

® Department

[o] Iskan-B2-Satellite- .. .
- D A Dentatt Cinic Additional info
clinic. © ciie |
Dental ER May 2025 ~
P Mon5  Tueé  Wed7  ThuB >
* The appointment can be rescheduled 2 e s S .
pp skan-B2-Satellite-Dentall Clinic Choose the des'red
. & patient fo) [skan-BZ-?a.temte— )
hours before the reserved time. —— AR Dentals Clnic doctor, date, and time
May 2025 v
© Date & Time
WEDNESDAY, 07 May,2025 5:35 PM Tuee wled? sun >

Click reschedule i Click continue

Available Appointments

B B:15AM  B:50AM m 1 >
Reschedule

\ﬁc_a"cel — / | | -/

(2) (3)




4. Appointment

4.11 Reschedule
Dental Appointment

Additional info

Go back to the previous page

Verify your dental appointment
information

Confirm dental appointment

Note:

)

< Request appointment @

o q

o] Date and Time Slot Appointment Summary

Dental [ISKAN]

[ Hospital

Iskan Clinic

@ Clinic
Dental ER

# Doctor

Iskan-B2-Satellite-Dentall Clinic

& Patient

Almusri,Yagoub Mohammed

T Date & fime

08 May,2025 9:25 AM

\ —)

(4)

( 4:00 = D

< Request appointment @
4 ®

jor, Date and Time Slot ~ Appointment Summary

Dental [ISKAN]

[# Hospital

Iskan Clinic

,J'f—f

Rescheduling Success

Add to Calendar o IS

Close

(5)

* Appointment booking screen will show if there is another slot available in the clinic.

* The appointment can be rescheduled 2 hours before the reserved time.

Add the dental appointment to calendar

Close pop-up




. 0:30 . :::.55“
4. Appointment e
® Additional info L
n Me My Family £
4.12 Reschedule Virtual —_—
) Go back to the previous page 25  vewees.
Appointment °

® King Abdulaziz Medical City-Riyadh

I Reserved

Q Appointment Details >

Select the virtual appointment you

want to reschedule
8] Q

Note:

1 56 1%

< Request appointment (O]

«  Appointment booking screen will show if S— ' . O I Go back to the previous

King Abdulaziz Medical City-Riyadh JTySelect Doctor, Date and Time Slot Aol page
there is another slot available in the S
(0] Almesned, Ibrahim Saleh .. .
. o o o Additional info
CIInIC' V Clinic (SB) - Adult Nephrology May 2025 v Q-
Th . b h d I d 2 # Doctor sun 25 4
L4 ELWALEED ELHASSAN q
e appointment can be reschedule : — Choose the desired
< Patient
. 12:31 PM 12:45 PM > 1
hours before the reserved t|me. Alotaibi,Saad Khaled Saad m doctor, date, and t|me
?o:;:v%z:tg.zozs 8:00 AM mgn s faman s
Click reschedule 1447/03/02 S Click continue
Sun 25 Wed 28 >
| S—TT—

\wc_a"cel B / | | -/

(2) (3)



4. Appointment

4.12 Reschedule
Virtual Appointment

Additional info

Go back to the previous page

Verify your virtual appointment information

Confirm virtual appointment

Note:

< Request appointment

19

®
o

Confirm Appointment

Appointment Summary

Family Medicine [HCSC]

Hospital

Khashm Alan Clinic

@ Clinic

V Clinic - Family Medicine Portal

# Doctor

Almesned, Ibrahim Saleh

rjDate and Time Slot Appointment Summary

ﬂ
F
F
|

& Patient

Alotaibi,Saad Khaled Saad

N ————

(4)

< Request appointment

4. 56 @J\
®

-0 ©

br, Date and Time Slot ~ Appointment Summary

Confirm Appointment

Appointment Summary

Family Medicine [HCSC]

4 8

jmun
,’F

Rescheduling Success

Add to Calendar L In

Close

|

(5)

Appointment booking screen will show if there is another slot available in the clinic.

* The appointment can be rescheduled 2 hours before the reserved time.

Add the virtual appointment to calendar

Close pop-up




4. Appointment
4.13 Virtual Emergency

Choose virtual emergency

Note:

* After completing the previous steps, you will receive a text message with the status of the request.

@

< Virtual Care

Upcoming  History  Requests

Me My Family

Selecting a clinic

@  Virtual Clinic

bl 4G ) \

4 ®  Virtual Emergency

What is MNGHA Virtual Emergency?

It is a service for a virtual emergency room to
provide an urgent care to the patients without
the need to attend the haspital emergency
department physically.

In order to benefit from the service, the
following conditions must be met:

= Complaining from a medical emergency that
is not life-threatening and does not require

< b i e b A raa

(1)

E//

* This service is available daily from 3:00 pm to 11:00 pm.

Cancel

Virtual emergency info

Click next to continue

Cancel button

vv

=2



4. Appointment ,.,

4.13 Virtual Emergency

- Virtual Emergency appointments for the

Dadults and pediatrics are not intended to treat
and Isi neck

stiffness/altered consciousness, inability to
walk, stroke or new neurological symptoms,
breathing difficulties, Changes in color,
bluishness, or paleness of the face, heart
palpitations or chest pain, labor pains or
ruptures of membranes.

Disclaimer

Your request has been received and you will
shortly receive an SMS to connect with the
specialist.

Your health is our priority

The request has been sent successfully,
SMS message will be received

Cancel

Confirm the disclaimer

Confirm
Cancel

Cancel the disclaimer

(3) (4)
Note:

* After completing the previous steps, you will receive a text message with the status of the request.

* This service is available daily from 3:00 pm to 11:00 pm.



4. Appointment
4.14 Visit History

< Virtual Care ® > Owppei Details.

Upcoming  History  Requests

Additional info | e - King Abdulaziz Medical City-Riyadh Go back to the previous page

10 Test Clinic ® rest cinic
January @ Test,Test G Test Test — -
R Alharby, Fady Sanat View the selected visit info.

@ King Abdulaziz Medical City-Riyadh
= Test,Test G Test Test

B C 0 38 ® e @
Qo Export after visit summary to the email or open
King Abdulaziz Medical City-Riyadh

Go back to the previous page

@

Choose the history tab Appoitment etafls 3 it as PDF format

el

28

Septe... © TestTestG Test Test

Export visit notification to the email or open it
as PDF format

V;J’ed, 1(; Jan,2024 10:30
Choose the desired appointment 28/06/1445

@ King Abdulaziz Medical City-Riyadh

E] After Visit Summary ()
[ n)
c

I

&ppmmm - 'U _ - J g\ﬁsh Notifications [}
(1) ()




3:25 =6 \

l
< Appointments @®

4- Ap pOi ntment Additional info

4.15.1 Health Status
After Visit

Upcoming  History  Requests

M myFamily E3

2 9 820 0B/Gyne
Ancillary Clinic
April v

B Test,Test Test Test

Go back to the previous page
® King Abdulaziz Medical City-Riyadh

Choose the history tab

Appointment Details >

28 Employee Health- KASCH
April @ Test,Test Test Test

Choose the desired appointment

g

Note:
ﬁ?:i‘:u(e hepatitis C N a Fs:ze N “
. © o 35 Ao 2025 1645 > My Health Status After Visit SeleCt Health
*  You can record health improvements or ot Improvements
medications side effects within a month Gaterveitsummary  © 8
o 0 visic Ntieations ° o R Select your health status
from the date of the visit. & | T
; Free text to type your
© health progress
Select my health | - - .
y o @MyHealthIatusAf\eersll > Cllck Send
progress after visit
Special Clinic >

\ ) )

(2) (3)



4. Appointment

4.15.2 Medication
Adverse

Note:

*  You can record health improvements or
medications side effects within a month

from the date of the visit.

Additional info

Go back to the previous page

Choose the history tab

Choose the desired appointment

Select my health
progress after visit

3:25 =6 \

< Appointments @®

Upcoming  History  Requests

M myFamily E3

29 820 0B/Gyne
Ancillary Clinic
April
B Test,Test Test Test

@ King Abdulaziz Medical City-Riyadh

Appointment Details >

28 Employee Health- KASCH
April @ Test,Test Test Test

Blkicg Abdul Madical it Biadh

g

f tf3125 T \
* Acute hepatitis C

® e 2 Apr,2025 16:45
01/11/1446
() Atter visit Summary g &
L) visit Notifications [ )
| %) My Health Status After Visit >
Special Clinic >

‘\\ — )/

)

> My Health Status After Visit

Condition Type

Medication Adverse v |

EPINEPHrine 0.15 mg/ 0.3 ml
{1:2000} Auto-injector For Pediatric

There is side
effect

Ha side effect

Pfizer-BioNTech COVID-19 Vaccine,
1.8ml Vial

There is side
effect

Ha side effect

Select Medication Adverse

Select the medication,
and the adverse

Free text to type your
health progress

Click send



5. Personal Profile

5.1 Personal Information

@ o 56%
_ _ EZ) profe el — Edit personal profile
Display patient card
8 Test G Test Test

Shortcuts

(=) Messag >
@ Reviews >
() self Assessment >
&) My Health >
Patient Card >
IOD% My Family >

[®) patient Rights 3
o B g a0 2
\\ /‘ — Provided services




5. Personal Profile

5.1 Personal Information

Display patient card

Display dependent list
Display patient rights

Open settings

Log-out

Patient Card

B IOD% My Family

Patient Rights

@ User Manual

® About

ﬁ-‘j Suggestions and Complaints

@3 Settings
|

Jo L

C—b Log Out

T

O e B0
Home . Menu N

Display user manual

Info about the application

Open suggestion and complaints page




5. Personal Profile

5.2 Edit Personal
Information < <

Edit Info

0542069068

Go back to the previous page — jl Change Phone Number, or email address

Address

Name

Display Patient’s personal information: Patient — Address will be auto fetched once you click

Name, MRN, DOB, Gender, Blood Group, N pddress 2 on “Update Address”
Email Address , Region, Phone Number and 3281713 I

Address

Date of Birth Region

Update Address

(01 Jan,2000) 25 Central

Gender |
Female

Blood Group

Update personal info

Update Address

S _

Update
Email

| U/

(1) (2)




5. Personal Profile
5.3 Application Setting

o < Setting:
Go back to the previous page B
&) Lar >
@ Change Password >
£\ Enable Push Notifications >

Change the screen language to Arabic

(@) Enable FacelD Login >

ﬁ\u Accessibility >
LI Enable application accessibility

Change password
I Enable biometric log-in

Enable push notification




5. Personal Profile
5.4.1 Inbox Messages

3:31 = a
< Messages @

L.. Outbox

Go back to the previous page Education Message 3:31PJ** Additional info

Dear Patient For more information about Hypertension...

Reply from Case Manager 05 Feb

Dear patient, Case manager has replied to your inquiry...

View the list of your inbox messages from MNGHA
such as medication refill messages, request new
appointment or treatment eligibility

Reply from Case Manager 05 Feb

Dear patient, Case manager has replied to your inquiry...

Reply from Case Manager 05 Feb

Dear patient, Case manager has replied to your inquiry...

Reply from Case Manager 05 Feb

Dear patient, Case manager has replied to your inquiry...

Reply from Case Manager 05 Feb

Dear patient, Case manager has replied to your inquiry...

equest medical report 02 Nov,202,
— J




5. Personal Profile
5.4.2 Outbox Messages

3:31 T \
< Messages G

I.. OQutbox
Suggestion Other 17 Mar,2025
. stsfsd... . .
Go back to the previous page Additional info

Vital Signs Measurements 08 Feb,2025
Asas

Vlew the ||St Of your Outbox messages Vital Signs Measurements 08 Feb,2025
Vital Signs Measurements 08 Feb,2025
Sass’s
Complaint Main screen 30 Jan,2025
here...

Complaint Other 14 Janzozs’

N—~7




5. Personal Profile

5.5.1 Pain
Control

Go back to the previous page

Search the log of pain history

( 24 56 % \

o (< Self Diagnosis @

Pain Control Perform Level

The degree of ability to control the pain during
< 2023-02-05 - 2023-05-05 >

10

L1

e/

(1)

( 2210 56 )
o

(< Self Diagnosis @

< 2023-02-05 - 2023-05-05 >

IS
O

Q Add New Record
w

()

Additional info

Pain levels for a specific period of time will be
shown with a graph



5. Personal Profile

5.5.2 Performance

(

a¥ 56 ;4;_..\ f 421 5G @)
Leve | < Self Diagnosis @ < Self Diagnosis @
Pain Control Perform Level < 2022-11-05 - 2023-02-05 >
Go back to the previous page W promee P Additional info
1
The degree of ability to control the pain during N
Search the log of performance Level F D) 200011.08-20280208 (3
, performance status for a specific period
of time will be shown with a graph
g i i 4

(1)

J

()

\\=//



5. Personal Profile

5.5.3 Add New
Record

Close the page

Choose the degree of ability to control
the pain level by moving right and left

Save and next buttons

(

1l 56 g \

Pain Control

\

0 No pain, Good

© o e o

X

@ Save

(

a mﬂ

Performance Score

Close the page

Choose the performance
level Status by moving right
and left

Go Back, Save
performance level, and
next buttons

x

|-
&

L

(2)

(1)

Questions

Do you have any trouble doing strenuous
activities, like carrying a heavy shopping bag
or a suitcase? (Physical)

Yes No
Do you have any trouble taking a long walk?
(Physical)

Yes No

Do you have any trouble take a short walk
outside of the house? (Physical)

Yes No

Do have to stay in bed or a chair for most of
the day? (Physical)

Yes No

Do you need help with eating, dressing,
washing yourself or using the toilet?
(Physical)

Yes No

& you limited In any way In doing either
wniir winrk ar dning haiicahald inhe? (Rnla)

( ::!.SGK*\
x

|-

Close the page

Enter the quality of life

information in a form of a
questioner

Go Back, and Send questioner
buttons

(<) I

(3)

| S i N——



5. Personal Profile
5.6.1 My Reviews

View all my reviews on the previously
provided services

<

My Reviews

ah 56%

Reviews

Pending Reviews

@

Radiology

Allergy

EMR

Laboratory

(1)

ah 56%

23 May,2022 3:39PM

5.0

< Reviews ®
Average All ge Each
(4.2/5.0) (5.0/5.0)
Radiology

()

t Average rating for all the reviews on the
selected category

Average rating for each review on the
selected category

View all the reviews details



5. Personal Profile
5.6.2 Pending Reviews

View all the pending reviews

& 17 Feb,2025
eview

Allergy

EMR

17 Feb,2025

Submit
q}

Review

Medical Reports

18 Feb,2025

@ Your Feedback (optional) L

()

Review the service

Write any comments

Submit the review

Cancel button




5. Personal Profile

5.7.1 Exercise

Search for exercise, weight, blood pressure,
blood sugar, heart rate and blood oxygen

Daily, weekly or monthly calorie intake

Consumed calories log will be shown in a
graph for a specific period of time

Enter exercise details, and after entering
the exercise type, duration and start time,
the Calories will be automatically calculated

<

(= )

My Health

xercise

Weight Blood Pressure Bloo

=]

Weekly  Monthly

<

2025-05-05 >

276.0

258.8

2242

207.0

Ij
F
F

(1)

(@

S SGa

1 Search for exercise, weight, blood pressure,

blood sugar, heart rate and blood oxygen

Daily, weekly or monthly calorie intake

Consumed calories log will be shown in a table
for a specific dates

U Add New Exercise U Add New Exercise
| J | & J |
— —

Enter exercise details, and after entering the
exercise type, duration and start time, the
Calories will be automatically calculated

< My Health ®
leercise Weight Blood Pressure Bloo
| GRS Weekly  Monthly
< 2025-05-05 >
224.2 ~N
207.0
Consumption Exercise Start Time
276 Walking(Strongly) Ui::ii?fs
20 walkingWeakly) O"‘M_ay'_m%

()



5. Personal Profile
5.7.2 Weight

Search for exercise, weight, blood pressure,
blood sugar, heart rate and blood oxygen

Weight and BMI log will be available for 3
months, 6 months, or 1 year

Weight and BMI log will be shown in a
graph for a specific period of time

Enter your weight, height and Body mass
Will be calculated

AL A LR ﬁ“
< My Health @

Exercise Weight Blood Pressure Blood S

i i

Weight I
< 05 Feb,2025- 05 May,2025 >
Body Mass Weight Date
293 80 05 May, 2025
26.6 77 04 May,2025
271 85 02 May,2025
{2 Add New Weight
\ k /
'~/

AL A . @ﬁm
< My Health @

| Exercise Weight Blood Pressure Blood X

Weight I

< 05 Feb,2025-05 May,2025 >

S

Body Mass Weight Date
29.3 80 05 May,2025
26.6 77 04 May,2025

27.1 85 02 May,2025

{2 Add New Weight

& | /. J

()

Search for exercise, weight, blood pressure,
blood sugar, heart rate and blood oxygen

Weight and BMI log will be available for 3
months, 6 months, or 1 year

Weight and BMI log will be shown in a
table for a specific period of time

Enter your weight, height and Body
mass Will be calculated



5. Personal Profile
5.7.3 Blood Pressure

My Health @

I se Weight Blood Pressure Blood Sugar

%Y0 [, 5 B .o @“
< My Health ®

| se Weight Blood Pressure Blood Sugar

= e @ R Search for exercise, weight, blood pressure,
< 05 Feb,2025-05 May,2025 bl < 05 Feb,2025-05 May,2025 bl blood Sugar heart rate and blood oxygen
?

% %

Search for exercise, weight, blood pressure,
blood sugar, heart rate and blood oxygen

Blood pressure log will be available for 3
months, 6 months, or 1 year

Blood pressure log will be available for 3
months, 6 months, or 1 year

Blood pressure will be shown in a I | _ 1 Blood pressure will be shown in a

graph for a specific period of time i i AR table for a specific period of time

Diastolic Diastolic
Systolic Blood Systolic Blood

Blood Date Blood Date

Enter your Systolic Blood Pressure, Diastolic

14:17:00 14:17:00

01 May,2025

Enter your Systolic Blood Pressure, Diastolic

Blood Pressure and Status Blood Pressure and Status

14:17:00 14:17:00

————  ——
(1) (2)

Note:

* Inthis service, you can allow your wearable device to log your health data in My health.



5. Personal Profile
5.7.4 Blood Sugar

Search for exercise, weight, blood pressure,
blood sugar, heart rate and blood oxygen

Blood Sugar log will be available for 3
months, 6 months, or 1 year

Blood Sugar will be shown in a
graph for a specific period of time

Enter your Blood Sugar Level with date and
time

Y0 [h, T B . oﬂ@“
My Health @

I Blood Pressure Blood Sugar Heart Rate Bl

|

< 05 Feb,2025-05 May,2025 >

o—//_—o

Blood Sugar Date
80 05 May,2025

90 01 May,2025

{2 Add New Blood Sugar

& | 5 ,. J
(1)

%Yo I, 5 . a2 @m
(€ My Health @

| Blood Pressure Blood Sugar Heart Rate Bl

< 05 Feb,2025-05 May,2025 >

o—//_—o

Blood Sugar Date

80 05 May,2025

90 01 May,2025

{2 Add New Blood Sugar

———
(2)

Search for exercise, weight, blood pressure,
blood sugar, heart rate and blood oxygen

Blood Sugar log will be available for 3
months, 6 months, or 1 year

Blood Sugar will be shown in a
table for a specific period of time

Enter your Blood Sugar Level with date and
time



5. Personal Profile
5.7.5 Blood Oxygen

BYE I 38 Re . @@“
< My Health ®

I sure Blood Sugar Heart Rate Blood Oxygen

BYE I 38 Re . @@“
< My Health ®

| sure Blood Sugar Heart Rate Blood Oxygen

L

Search for exercise, weight, blood pressure,
< 05 Feb,2025-05 May,2025 > < 05 Feb,2025-05 May,2025 > blood sugar heart rate and blood Oxygen
7

Search for exercise, weight, blood pressure,
blood sugar, heart rate and blood oxygen

co—o-\o

co—o-\o
Blood oxygen log will be available for 3

months, 6 months, or 1 year

Blood oxygen log will be available for 3
months, 6 months, or 1 year

Blood Oxygen will be shown in a . B | Blood Oxygen will be shown in a
graph for a specific period of time

Blood Oxygen Date

table for a specific period of time
Blood Oxygen Date

02 May,2025 14:19:00 90 02 May,2025 14:19:00
90

Enter your Blood Oxygen percentage

02 May,2025 14:19:00 90 02 May,2025 14:19:00
80 05 May,2025 14:19:00 80 05 May,2025 14:19:00

Enter your Blood Oxygen percentage

{2 Add New Blood Oxygen {2 Add New Blood Oxygen

-/

(1) (2)

Note:

In this service, you can allow your wearable device to log your health data in My health.



5. Personal Profile

5.7.6 Heart Rate

Search for exercise, weight, blood pressure,
blood sugar, heart rate and blood oxygen

Heart rate log will be available for 3 months,
6 months, or 1 year

Heart rate will be shown in a
graph for a specific period of time

Enter your heart rate

Note:

%Y 1. S e . fﬂ@ﬁ
© My Health ®

I sure Blood Sugar Heart Rate Blood Oxygen

Lm 6Months | 1 vear

< 05 Feb,2025-05 May,2025 >

o__——o-\o

Heart Rate Date

88 01 May,2025 14:19:00

90 04 May,2025 14:18:00

80 05 May,2025 14:18:00

{J Add New Heart Rate

——

(1)

%Y 1. S e . fﬂ@ﬁ
i« My Health @

| sure Blood Sugar Heart Rate Blood Oxygen

6 Months 1 Year
'S

< 05 Feb,2025-05 May,2025 >

o__——o-\o

Heart Rate Date

88 01 May,2025 14:19:00

90 04 May,2025 14:18:00

80 05 May,2025 14:18:00

{J Add New Heart Rate

———
(2)

* Inthis service, you can allow your wearable device to log your health data in My health.

Search for exercise, weight, blood pressure,
blood sugar, heart rate and blood oxygen

Heart rate log will be available for 3 months,
6 months, or 1 year

Heart rate will be shown in a
table for a specific period of time

Enter your heart rate



6. Test Result
6.1 Laboratory

Go back to the previous page [ ol Additional info

Test Results

Radiology ~ Special Clinic ~ Path > S5

. H ease see your doctor roran Search the IO
Review the log of tests analysis based Doy e o 4 g

|
explanation of test results For

on the specific research criteria of tests history

o Chemistry (Special)
y (Sp N

05 Jun,2023 -16/11/1444

Review laboratory test results as a PDF
2y Hematolog (cac/HemefDierentil.. — 1 document based on the specified search result
05.3un 2023 -16/11/1444 and send all test results to the e-mail

o Chemistry
>

05 Jun,2023 -16/11/1444

o, Urinanalysis
>

09 Nov,2021 -04/04/1443

-, Serology

(61
v
N

h 11 Nov,2021 -06/04/1443

N——— 7




6. Test Result
6.2 Radiology

a SG“

Go back to the previous page 1 Additional info

Test Results @

Laboratory [WGECIEICEVM  Special Clinic  Path > X5

Please see your doctor for an explanation of Sea rCh the |Og Of testS
test results .
history

Review Radiology results
based on the specific research criteria

o, Patella X-ray
>

13 0ct,2024 -10/04/1446

o Shoulder X-ray

>
22 Jul,2024 -16/01/1446
=, Knee MRI
>
10 May,2023 -20/10/1444
o, Ankle X-ray
>

13 Mar,2023 -21/08/1444

Knee X-ray

30 Oct,2022 -05/04/1444
\ — )/

>
(=
v

.




6. Test Result
6.3 Special Clinic

(@ " 5GN

Go back to the previous page < Test Results @ | ALEISERED (e

Laboratory  Radiology WECCEEWGIE Path > X5

Review the log of other tests analysis e Search the log of tests history
based on the specific research criteria

o, Device Implantation - Cardiac
>

31 May,2024 -23/11/1445

Cardiac Catheterization for Inpatient g

31 May,2024 -23/11/1445

Adult Portable Electroencephalogra... g

31 May,2024 -23/11/1445

Promontory Test

30 Apr,2024 -21/10/1445

Aiiad

Econh.
Esopk

opy, Adult

S e )
————

Note:

This feature enable you to view the results of Special clinics (other exams), such as ECG, brain, etc.



6. Test Result
6.4 Pathology

AT

, . g Additional info
Go back to the previous page < TostResults 0)

ratory  Radiology  Special Clinic [LEGHETE >| <5

Review the log of other tests analysis

Please see your doctor for an explanation of Sea rch the |Og Of tests history
based on the specific research criteria

test results

-, Anatomical Pathology
>

16 Feb,2025 -17/08/1446

Anatomical Pathology

>
27 Jan,2025 -27/07/1446
—. Anatomical Pathology
>
23 Jan,2025 -23/07/1446
o Anatomical Pathology
>

08 Dec,2024 -07/06/1446

Anatomical Pathology

>
& 07 Oct,2024 -04/04/1446 J
—




/. Prescriptions
/.1 Current Drugs

)

Prescriptions Dl Addt I i f
Go back to the previous page - @ itional info

Current Drugs  Drugs History

&3 show All Alarms =2

Export a report of current
Show currently added medication alarms. Calamine Lotion, 100 mL prescriptions to Email or PDF

Apply once a day mL once a day for 90 days

Start Date: 06 Mar,2025 - 1446/09/06

© King Abdulaziz Medical City-Riyadh

Review the list of current prescriptions.
Acetaminophen 500 mg Tablet (LASA)

Take 1 tab, every 4 hrs as needed 1 tab
every 4 hrs for 90 days

Start Date: 06 Mar,2025 - 1446/09/06

© King Abdulaziz Medical City-Riyadh

|
\- >




/. Prescriptions
7.2 Drugs History

Go back to the previous page

Select a visit type to search for prescriptions
under a specific visit. You can select: Outpatient,
Inpatient, or emergency.

View previous prescriptions, clicking on the
box enables you to see more details of the
prescription.

<D - 56%
< Prescriptions ® -
Current Drugs Drugs History
‘ h Inpatient Qutpatient 2
King Abdulaziz Medical
(g City-Riyadh >
13 Oct,2024
King Abdulaziz Medical
(6 City-Riyadh >
18 Aug,2024
King Abdulaziz Medical
(g City-Riyadh >
23 Jun,2024
King Abdulaziz Medical
(6 City-Riyadh >
07 May,2024

Additional info

Search the log of drugs history




/. Prescriptions
7.3 Alarms

Set the alarm time

Set the alarm repetitions

Click (Save) button to create the alarm.

’ < 221

Information  wil 5G ﬁ

o

Medicine Name

Calamine Lotion, 200 mL

Dosage

Apply once a day mL once a day for 90 days

Duration

for 90 days

0 Set Alarm

< Active

©

Start Date

6 05 May,2025

End Date

6 End Date

D

* Time

© 02:21PM

* Repeat Every

© 24h

r=a

Close the page

Medication Details

Activate the alarm

Set the alarm date.

="



/. Prescriptions
7-4 Medication Refill

c——

] Additional info

Cancel

| Refill :
Go back to the previous page I—/ ’ Medication =

Read the general instructions. F e 1 ot o st

Select the needed medications to be refilled from : !

a list or write the name of needed medications in c o
the CommentS box' O Select the needed medication for refill

Write the name of needed medication

I O = for refill )

Cancel

Continue to next screen

Note:

* Medication Refill request opens only if there is an active refill.



/. Prescriptions
7-4 Medication Refill

2:2t|n< t ‘w:: u{lSGﬁ
: e | Additional info
Go back to the previous page Kt paoard yor 15 on soheci
If you chose to select the needed medications X B
for a refill from a list, you can select one or ]

Read the general instructions
multiple medications to be refilled.

@ Select the needed medication for refill

o) O Write the name of needed medication

for refill
Select all medication I— €O seectmn )

_) Calamine Lotion, 100 mL
Apply once a day for 90 days
) Acetaminophen 500 mg Tablet
Cancel (LASA)
Take 1 tab, every 4 hrs as needed for
90 days

Q\ : jl Continue to next screen




/. Prescriptions
7-4 Medication Refill

Go back to the previous page Additional info

Read the general instructions

You can't submit empty request

O Select the neoded medication for rofill

If you choose to write the name of the
<+ o Write the name of needed medication for refill

medication you can write the name of one or
more medications to request refilling in the
comment box.

5

=

Cancel Continue to next screen

+

\ Y




/. Prescriptions

7-4 Medication Refill 7{
2:22 il 56 €
Go back to the previous page > Siccir g\ 4I Additional info

—

Fill in all the information fields

Cancel o Send refill request
| =) |




8. Home Health Care

8.1 Home Health Care

Go back to the previous page L o Home Care @ 1
— Additional info
Medication 5

Search the log for previous requests

Request to Update Address or... >

View all the log of requests :

Request to Update Address or... >
e A a1 b
tg Submit Request

Click to submit a new request & P J

Note:

* This feature is only available for patients already registered in the Home Health Care Service.



8. Home Health Care

8.2 Home Health Care _
Request < e @ X

The request for Home Health services is
allowed only two times in a month. Close the page
I |
n

] Write request reason

No data is Available

Select Type

Please select request type

Medication
Select request type [ Material/ Supply Submit
Pre Appointment Lab

Nursing Services Submit Request <7

(1) (2)
Note:

* You can send 1 request every 14 days.

*  Your request will be under process.



9. Group management
9.1 Dependents List

AT

Go back to the previous page o < My Farmily
Test,Mohamedaiham
g [haled Omar View the list of family members
& 27 Sep,2017
Son
£\ Edit
Test,Test Teee
[e] 01 Jan,1996
fan)
Wife
£) Edit

\_

Note:

* In order to use this feature, your medical file must be fully updated {mobile number and Family Registry Number in the

Registration Department.



9. Group management
9.2 Grant Access

A (D

< My Family < My Family
Test,Mohamedaiham Test,Mochamedaiham
5 Khaled Omar Khaled Omar i idi i
Go back to the previous page 2 memaen oo Determine the Valldlty per|0d
Son Son
e A A\ cAis Edit o o e
Gran.t an access privilege to the name S Q Give permanent validity
mentioned so that s/he can access your
medical file Test,Test Teee
o] 01 Jan,1996
wite Grant Access B Save and activate this validity
£ Edit i) 06 May,2025

Permanent Access

| -
P

(1) ()

Cancel the process

—




9. Group management
9.3 Add New Family OO,

Member o Famiy

Test, Test Test Test

P - ®
[ wite ] Add New Family Member

I e o R Enter the sponsor DOB, dependent National ID/
Igama number, and dependent DOB

Birth Date (Dependent) Co nﬁ rm
Start
Add new family member I— Close button
lo] ®

(1) (2)



10. Treatment Eligibility

10.1 Eligibility

< Treatment Eligibility

Go back to the previous page Additional info

MNG-HA Emp
25 Apr,2022 - 18 Apr,2027

Ksu

29 Jun,2016 - 22 Jul,2016

Ksu

29 Sep,2017 - 03 Oct, 2017

Displays All types of eligibility available
to you and their validity period

| ksu

26 Nov,2017 - 26 Jun,2018

Pre-Employ

05 0ct,2021 - 05 Oct,2021

m m m m m

u u u F u 3

- 3z 2 2, 3z z

3 3 F F 3 =

a a (-8 (-8 =% o @
.

Pre-Employ

TO I n q u i re a bOUt a previou S req u eSt in For Medical Eligibility and Coordination

- Status Inquiry-NGHA

the Eligibility Department &

\
\




11. Vaccination

11.1 Vaccination Record

Go back to the previous page

This section contains a detailed list
of vaccination information.

Doses:

Doses:

Additional info




12. Electronic Medical Record

12.1 Electronic Medical Record
Review

Go back to the previous page

View medical record number,
blood type, height and weight

Know more information about allergies

entered into the Hospital Information

System, where the name of the allergy,
type and date are mentioned

)

< Electric Medical File Info @

'\ Medical Record Number
99999999

) Blood Type

No blood group info or data
| Hight -] Weight
100CM 17 KG

Allergy information

Category Allergy Date

- Aspirin
E
Medication Capsule - MFR 12 Feb,2025

Acetaminophe

i F
Medication 1 Tablet 12 Feb,2025
Food Wheat 05 Jun,2023
Insects Bee Stings 26 Aug,2020

&

17.0

‘\ Underweight /
—

Additional info

Current BMI




13. Medical Reports

13.1 Reports Status

Medical Reparts Mol qnq .
Go back to the previous page o Additional info

Ready Reports  Reports Status

<7 Filter ~

Lo Fop 2005 cojvuiatte, Viewing Medical Reports requests status
% Brief Medical Report

) Reason : Report For Employers

Visit Date: ;: 27 Jan,2025 - 27/07/1446

Rejected Reason:

I Search the log of requested medical reports

View the request details

\‘—L Request a new medical report




13. Medical Reports

13.2 Ready Reports

Go back to the previous page

Viewing completed medical reports

View the list of ready reports

< Medical Reports

Ready Reports Reports Status

<7 Filter ~

( b, 56 % '-\

Dol

@ Sick Leave Report
11 Sep,2023 - 26/02/1445

|B S —

6 Sick Leave Report
17 Jan,2024 - 05/07/1445

e o

6 Sick Leave Report
07 May,2024 - 28/10/1445

8 o

Request Medical Report J
‘\ /
\ — /

Additional info

Search the log of ready medical reports

You can review reports as a PDF
document and send it to your registered
e-mail in your profile

Request a new medical report




13. Medical Reports

13.3 Request Medical
Report

Note:

*  Only visits within last 6 months will be
displayed here.
*  You can track your request from Medical

Report Request Status.

Additional info

Go back to the previous page

Request a new medical report

Close the page

Select the visit that you

want a report for

<

</ Filter ~

o &

Ready Reports  Reports Status

Sick Leave Report
11 Sep,2023 - 26/02/1445

2l 56 4 w-\

®

8 &

6—, Sick Leave Report
17 Jan,2024 - 05/07/1445

e &

E—, Sick Leave Report
07 May,2024 - 28/10/1445

< Medical Report Request

Request Medical Report
w

(¢ Medical Report Request

@ King Abdulaziz Medical City-Riyadh
+  10Feb,2025

Dental Hygiene KADC Outpatient

P King Abdulaziz Medical City-Riyadh
+  10Feb,2025

Portal Employee Health ~ Qutpatient

P King Abdulaziz Medical City-Riyadh
+ 273an,2025

Dental Hygiene KADC ~ Outpatient

10:57 211! 56 B6

c_-‘ King Abdulaziz Medical City-Riyadh
+  10Feb,2025

Dental Hygiene KADC  Outpatient

2 King Abdulaziz Medical City-Riyadh
=+ 10Feb,2025

(2)

Select Type X
elect Request Type

Report For Employers ®

Report For Social Security And Disabilities O
Beneficiaries

< Back

King Abdulaziz Medical City-Riyad

(3)

Select Medical Report type



13. Medical Reports

13.3 Request Medical
Report

Note:

*  Only visits within last 6 months will be
displayed here.

*  You can track your request from Medical

Report Request Status.

Close the page

Type the reason of the request

Submit the request

Read the declaration and
then accept it

Confirm that you read and
understood the declaration

Cancel button

I L Enter the reason of requesting this report

1 Agree to this declaration

* lum
legal
ur

= The

Report For Employers.

- Reason for the medical report

0 =
() Confirm

\\é)/

vv

=2

The request is submitted
successfully



14. Education

14.1 Education

NV

. -
B .
@ Login

Misstry Matonal Heaith - King Of Saueh Aradic

» © @Articles Health Tips Events

Relationship of Daily Step Counts to All-
Cause Mortality and Cardiovascular
Journal of the American Gollege of Cardiclogy:
| http://dx.dol.org/10.1016/.Jacc....Read More

Shiga toxin targets the podocyte
causing hemolytic uremic syndrome
Med:
http://dx.doi.org/10.1016/.med).2023.09.002...

Probiotics Bifidobacterium lactis M8
and Lactobacillus rhamnosus M9
mSystems:
http://dx.doi.org/10.1128/msystems.00331-

Identifying an avid eating profile in
childhood: Associations with
Apetite:

& kaahe.org.sa

Note:

* King Abdullah Bin Abdulaziz Arabic Health Encyclopedia will be displayed.



15. Inpatient Services

15.1 Inpatient Services

3:05 =
< Inpatient Services i 1

Additional info

Go back to the previous page

£ Contact Inpatient Services Team >

Admission Survey >
] o ) ) L Click here to fill the admission survey
Click here to contact with inpatient services team

\

Note:

* Through this service you can fill the admission evaluation and contact with inpatient services team.
* This service is available for inpatients only

* This service is available from the date of admission until 24 after discharge.



15. Inpatient Services

15.2 Contact inpatient services team

Go back to the previous page Additional info

] Click to start the conversation

Note:

* This service is available for inpatients only

* This service is available from the date of admission until 24 after discharge



16. Preventive Tests

16.1 Preventive Tests

Go back to the previous page

Information about tests that interest you
according to your age

Customized recommended
preventive tests

Note:

* The “World Health Organization (WHO)” recommends patients do these preventive tests based on the patient (age group and gender ).

* Note that you may have already done these tests before and you do not need to do them again or visit the doctor, so please check your

future visits.

Test Name

CBC

Check for Depression
in Adults

DT adult vaccine

Encourage Exercise

Encourage
Healthy Diets

Encourage

Quit Smoking
\ FBS

< Preventive Tests @

It appears that your age is between (20 - 39)
years and the World Health Organization (WHQ)
recommends that you do these preventive tests in
your next visit to the doctor.

Note that you may have already done these tests
before and you do not need to do them again or
visit the doctor, so please check your test results
inbox in your MNGHA Care application and you
could still discuss your future need for them in

a 5c“

izl ]
Ll 53 g0 b
S by e I

Lydall s Junas sk

il

@l blaill i
oall elisll sl Juais

cratll iy oo

)

Additional info

test results inbox in your MNGHA Care application and you could still discuss your future need with your doctor.




