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Results of consultation on key Services Added to the

website



Expected effect

highlight the most important
services added to the website
will have positive impacts on the
quality of service provided and
will help to better understand
beneficiaries’ needs and
expectations, which will enable
us to provide more efficient and

effective care.

The Target

The consultation aims to
highlight the most important
services added to the website by
sharing the opinions and advice
of general beneficiaries from

community members.
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Results

What is the key Services Added to the website?
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Medical educational
content according to
the target audience

Find location

Find MNGHA
Professionals
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Results and impact

MNGHA is working on improving the digital user experience on the website. Based on the results of the

consultation, Find a Physician service has been redesigned and launched, with new features added to enhance

the user experience.

To access the service Click Here

&
@MNGHA


https://www.ngha.med.sa/English/Professionals/FindMNGHAProfessionals/Pages/default.aspx
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Ministry of National Guard
Health Affairs (MNGHA)

About us v E-Services Campuses Vv Patients and Visitors v Professionals Media Center v

Home » E-Services » Service Details

Find a Physician

Start the service

The service providing search engine for physicians who worked in MNGHA and the visitors can view physician profile
in details.

& Service Level Agreement

Steps Eligibility Required Documents

- Visit MNGHA Website
- From main menu select Professionals then Find MNGHA Professionals

- Get a list of Physician names with details. There are search keys by
name, region, specialty, and department

Service Evaluation

() Search Email @) g

% Citizen, Government sector, Private
sector

Target audience

@ Arabic and English

Service language

® Immediately

Service duration

;G MNGHA Portal

Service channels

Free

Service cost

FAQ
@ FA0

Service release date:
2/11/2021
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Home » Professionals ) Find MNGHA Prof

Find MNGHA Professionals

Find a Physician

Physician Name

First Name or Last Name ‘

Specialty

Specialty or SubSpecialty

Department

Type a Department ‘

Region
‘ Select Region v ‘
Dr. Abdal Mirza Dr. Abdelmagid Ahmed Mukhtar Reset
Medicine Riyadh Cardiac Sci Internal icine, Cardiology
Riyadh

Veiw Profile Veiw Profile
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Consultation

To access key Services Added to the website consultation Click Here.

Ministry of National Guard

%7 Health Affairs (MNGHA) Aboutus Vv E-Services Campuses Vv Patients and Visitors Vv Professionals v Media Center Vv

E-Participation » E-Consultations and E-Questionnaires » Key Services

Key Services Added to the website o Finished

2024-04-25
Start date
The consultation aims to highlight the most important services added to the website
2024-12-31
- Medical educational content according to the target audience End date
- Find location
% General

- Find MNGHA Professionals )
Consultation type

% All beneficiaries

Beneficiaries
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https://www.ngha.med.sa/english/eparticipation/e-consulting/pages/website-services.aspx

Thank you
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