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Results of consultation on Measuring the suitability of a

website for use by elderly



Expected effect

Measuring the suitability of a
website for use by elderly will
have positive impacts and will
help to better understand
beneficiaries’ needs and
expectations, which will enable us
to provide more efficient and

effective care.
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The Target

The consultation aims to
Measure the suitability of a
website for use by elderly by
sharing the opinions and advice
of general beneficiaries from

community members.
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Results and impact

Based on the results of the proposed consultation to Measure the suitability of a website for use by elderly, a new
accessibility tool has been added to the website. This enhancement aims to improve ease of access for individuals
with disabilities and elderly, offering them a more comfortable, seamless, and inclusive user experience. This tool
includes several key features, such a:

« Sign Language

» Screen Reader

« Bigger Text

* Word Spacing

* Pause Animation

Development is currently in progress to enhance virtual sign language, the virtual interpreter, and accessibility
tools by adding features that comply with international accessibility standards.
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Implementing Larger text features by
clicking on “Bigger Text”
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Consultation

To access the Measuring the suitability of a website for use by elderly consultation Click Here.
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Measuring the suitability of a website for use by eldery ® Finished
1-04-2025
Start date
In your opinion, what is most prioritize feature to add to facilitate the use of NGHA website for the elderly? 1-05-2025
End date

- Control font size.
- Audio reading of the text.
2 General

Consultation type

3, All beneficiaries

Beneficiaries



https://www.ngha.med.sa/english/eparticipation/e-consulting/Pages/elderly-consultation.aspx

Thank you
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